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The Catholic Independent Schools 
of Vancouver Archdiocese 

150 Robson Street, Vancouver, BC  V6B 2A7  Phone: (604) 683-9331 Fax: (604) 687-6692  
CISVA Elementary School Policy regarding Gender Expression 
and Gender Dysphoria 

Objective 
 

The Catholic Independent Schools of the Vancouver Archdiocese (CISVA) strives to provide learning 
environments that are safe, welcoming, inclusive and affirming of the uniqueness of every student.  The 
aim of a Catholic school is to promote the spiritual, physical and intellectual development of students in a 
loving learning environment. 
 
To ensure that all members of Catholic school communities work together in an atmosphere of safety and 
respect for the dignity of all students, the CISVA has adopted policies for the safety, health and educational 
needs of all students, including those with gender dysphoria1. 

Catholic Teaching 
 

The Catholic Church teaches care and compassion for every person, regardless of age, race, sex or sexual 
orientation. Everyone is to be treated with dignity and respect. 2   
 
The Church’s belief in the dignity of the person teaches us to address the true human needs of our students 
to be free from hatred, to be loved, to be supported by the Catholic school community in living the Gospel. 
Respect for the human person proceeds by way of respect for the principle that "everyone should look upon 
their neighbor (without any exception) as 'another self,' above all bearing in mind their life and the means 
necessary for living it with dignity”.2 
 
The Catholic faith, informed by biblical theology, teaches that the body and soul of the human being are so 
united that one’s sexual identity is rooted in one’s biological identity as male or female.3 Thus, in Catholic 
teaching, one’s sexual identity is considered “a reality deeply inscribed in man and woman.”4  This means 

                                                           
1 Gender Dysphoria is defined in the DSM-5 as the “distress that may accompany the incongruence between one’s experienced or 
expressed gender and one’s assigned gender”. The diagnostic criteria for gender dysphoria in children are set out in the DSM-5, 
page 452, which criteria is “marked incongruence between one’s experienced/expressed gender and assigned gender, of at least 
6 months’ duration …  associated with clinically significant distress or impairment in social, school, or other important areas of 
function.  
2 CISVA, Persons with Same-sex Attraction: Pastoral and Educational Considerations 2008; cf Catechism of the Catholic Church 
nos. 1929, 1930 and 1931 
3 cf Catechism of the Catholic Church, nos. 364, 365, 2332, 2333, 2393. 
4 Congregation for the Doctrine of the Faith, Letter to the Bishops of the Catholic Church on the Collaboration of Men and 
Women in the Church and in the World (2004), no. 8. cf Catechism of the Catholic Church  no. 2393 “By creating the human being 
man and woman, God gives personal dignity equally to the one and the other. Each of them, man and woman, should 
acknowledge and accept his [and her] sexual identity.” 
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that the Catholic Church teaches that gender is given by God and that the body reveals the divine plan.   As 
such, humans are not free to choose or change their sexual identity. 
 
In the Catholic Faith, a person’s biological sexual identity and his/her gender identity are treated as one and 
the same.  For the purposes of this policy, the CISVA has chosen to use the term “gender identity”. 

Specific Policies 
 

The CISVA has developed these policies to ensure compliance with provincial legislation, as well with 
fundamental rights and freedoms, including those set out in the BC Human Rights Code and the Canadian 
Charter of Rights and Freedoms. 
 
Specifically, this Policy has been developed to: 

a. Support and affirm the dignity of all students in every aspect of school life; 
b. Improve the understanding of the lives of all students and find ways to increase respect for the 

dignity of each other in ways appropriate to the Catholic school setting; 
c. Provide training consistent with the Catholic faith for all teachers and other staff with respect to 

gender dysphoria and gender expression5; and 
d. Provide resources in addition to the Human Growth and Development resources, consistent with 

Catholic teaching, to support students who experience gender dysphoria or who wish to express 
their gender identity other than in conformity with prevailing gender norms. 

Administrative Strategies 
 

Schools must provide opportunities for staff to increase their knowledge and skills in promoting respect for 
human rights, respecting diversity, and understanding issues of gender dysphoria and gender expression in 
relation to the Catholic faith and the surrounding society and addressing discrimination in schools. 
 
The CISVA will adopt concrete initiatives for educating students, staff and parents regarding gender 
dysphoria and gender expression. Such initiatives will be developed in consultation with individuals 
qualified in the areas of counseling, pastoral support and Catholic theology for students on topics of gender 
expression and/or gender dysphoria. Examples of such initiatives may be inclusion in the religious and 
health curriculum. All initiatives must be consistent with the teachings of the Catholic Church and, to that 
end, any materials should be pre-approved by the Archbishop.  
 
With respect to any issues concerning bullying, staff should refer to the student Code of Conduct and the 
provincial Catholic Anti-Bullying policies: www.cisva.bc.ca/BullyFreeSchool 
 

Gender Non-conforming Behaviours vs. Gender Transitioning 
 

When considering appropriate administrative strategies for accommodating gender expression and gender 
dysphoria in students, it is important to distinguish between “gender transitioning” and “gender non-
conforming behaviours”. 
 
“Gender transitioning” is the process of changing the presentation of one’s gender to accord with the 
internal sense of one's gender identity.  
 

                                                           
5 For the purposes of this Policy, the term “gender expression” is defined as the manner in which one expresses their gender, 
which may be conforming or non-conforming with prevailing gender stereotypes. Gender expression specifically does not include 
any form of gender transitioning.     
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The Catholic school has a responsibility for the spiritual development of its students.  Gender transitioning 
is contrary to Catholic teaching, and therefore the Catholic school cannot support any transitioning actions.6 
 
By contrast, “gender non-conforming behaviour” is a form of gender expression that refers to behaviours 
outside of typical gender stereotypes or “norms”.  The CISVA recognizes that what constitutes “gender 
nonconforming behaviour” depends to a great extent on the social and cultural context. Similarly, the extent 
of conformity of one’s behaviours with one’s sex is not absolute and often changes according to the age of 
the child.  A student can engage in a variety of gender nonconforming behaviours without definitively 
altering his or her gender to that of the opposite sex.  
 

Accommodations for elementary students  

Requests for accommodations  
 

Where a request for accommodation is received on the basis of gender dysphoria or gender expression, the 
administrative staff should respond in a prompt and supportive manner, and in accordance with the 
principles outlined in this policy.  
 
A parent/guardian who wishes to submit a request for accommodation on behalf of a student on the basis of 
gender dysphoria or gender expression should use the “Request for Accommodation” form attached to this 
Policy. 
 
Gender identity issues are complex, delicate and highly personal. Students with gender dysphoria, or whose 
gender expression does not conform with prevailing stereotypes, are often in a vulnerable psychological 
and spiritual condition. Parents/guardians of such students are understandably concerned about the 
psychological and physical well-being of their child while at school.  Similarly, siblings may be in need of 
additional support or counseling. 
 
Any educator approached with a request for accommodation should respond with sensitivity and 
compassion.  The principal and superintendent should be notified.  Steps should be taken, where 
appropriate, to ensure that counseling and support is made available to the student and their family 
(including siblings). 
 
Where requests are made for any additional accommodations beyond those listed below, such requests 
should be promptly forwarded to the Superintendent, who may facilitate a Case Management Process.  
 
The Case Management Process will involve a collaborative team of educator(s), medical professional(s), 
pastor, the family and the student (as appropriate), who will develop a Case Management Plan for 
accommodations. The Case Management Plan has the goal of providing a unique set of accommodations 
based on the particular student’s situation.  Such accommodations may include a change in common name, 
use of an alternate change room, uniform adaptations, classroom adaptations, alternate delivery of the 
Catholic sex education curriculum, sports team participation, field trip accommodations, and change of 
pronouns.   
 
The Case Management Team shall be guided by the best interests of the child. 
 
The Case Management Plan should indicate a clear sense of anticipated actions and adopted strategies for 
accommodation, as well as short- term and long-term timelines for review, evaluation and modification.  

                                                           
6  cf Catechism of the Catholic Church 2333, 2393,Charter for Health Care Workers, n. 66, footnote 144 
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Privacy Protections 
 

At all times, the privacy rights of the student involved are paramount. Any information that must be 
disclosed for the purposes of accommodations outlined in this policy must only be disclosed to staff on a 
need-to-know basis and in accordance with any other legal obligations.7    
 
Where requests are made for accommodations which influence the privacy rights of other students, such 
requests will be considered on a case by case basis and may require the involvement of a Case Management 
Process.  
 
The Superintendent or his/her appointee will be responsible for notifying any affected staff, students and/or 
parents/guardians in responding to the request for accommodation. The Superintendent is responsible for 
advising the parents/guardians of a student making the request for accommodation of the school’s duty to 
notify other parents/guardians, students, staff and administration, and will consult with the 
parents/guardians of that student prior to advising any other parents/guardians, students, or staff.  
 
In the event that the parents/guardians or the student making the request for accommodation do not wish for 
the appropriate parents/guardians, staff or students to be notified, the request for those additional 
accommodations may not be accepted.  
 
Where the parents/guardians of the student making the request for accommodation agree to disclosure of 
certain information for the purposes of facilitating the requested additional accommodations, the 
parents/guardians, staff and student affected by the request should be notified in a manner that respects the 
dignity of the student involved.   
 

Specific Accommodations 
 

The following accommodations are available to all students, and except where expressly stated therein, are 
not limited to those who submit a formal written request for accommodation on the basis of gender 
dysphoria or gender expression. 
 

1) Privacy and Confidentiality  
Students have the right to discuss their gender expression and/or experience of gender dysphoria openly. 
 
Administration or school personnel should not disclose information that may reveal that a student is gender 
dysphoric to other parents/guardians, students or staff, unless legally required to do so, or unless the 
parents/guardians of the student have expressly authorized such disclosure  
Where a student approaches a teacher or administrator of the school directly to discuss their experience of 
gender dysphoria and/or gender expression, and where the teacher or administrator suspects that the student 
has not revealed their experience of gender dysphoria and/or gender expression to his or her 
parents/guardians, the school shall keep such information strictly confidential. The school shall not disclose 
any information obtained from a student except where otherwise required by law.     
                                                           
7 see e.g. the Independent School Act and s.9 of the Independent School Regulation, B.C. Reg. 262/89, for the rules on disclosure 
of a student’s record. See also the Personal Information and Protection of Privacy Act. 
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2) Common Names 
 

Upon receipt of a written request by a student’s parents/guardians for a change in preferred or common 
name in the attached form, a student shall have the right to be addressed by their preferred common name.  
 
A court-ordered name change is not required, and the student does not need to change his or her official 
records for this right to be extended to them.  
 

3) Official Records and Communication 
 

The CISVA is required to maintain a mandatory Student Record that includes a student's legal name and 
the sex of a student. However, the CISVA is not required to use a student's legal name (as registered under 
the Vital Statistics Act), sex, and gender on school report cards and letters sent home.  
 
Upon receipt of a written request by a student’s parents/guardians in the attached form, the CISVA will 
change a student's official record to reflect a change in legal and/or preferred name.  In the case of a legal 
name change, the CISVA will require supporting legal documentation to confirm that the name has been 
officially changed under the Name Act, R.S.B.C. 1996, ch. 328. 
 
In situations where staff or administrators are required by law to use or to report a student's legal name, sex 
or gender, such as for purposes of standardized testing or attendance records, school staff and 
administrators shall adopt practices to avoid the inadvertent disclosure of such confidential information. 
 
In general, all school forms and databases should be updated to ensure that a student's preferred or chosen 
name can be accurately recorded on class lists, timetables, student files, identification cards, etc. 
 

4) Transferring a Student to another School  
Whenever possible, administrators should aim to keep students who engage in gender non-conforming 
behaviours or who experience gender dysphoria at their original school site. School transfers should not be 
an administrator's first response to harassment and should only be considered when necessary for the 
protection or personal welfare of the transferred student, or when requested by the student or the student's 
parents/guardians. The student or the student's parents/guardians must consent to any such transfer. The 
problem is often not the student, but a lack of knowledge and understanding of gender dysphoria and 
gender expression by students or staff, and ensuing harassment that must be addressed at the school level.  

5) Washroom Accessibility  
Schools shall provide access to a private washroom for use by any student who desires increased privacy.  
 

6) Change Room Accessibility 
 

Schools will make available a private changing area for the use of any student who is uncomfortable using 
the common changing facility, whether such discomfort is related to gender dysphoria, gender expression, 
or another reason. 

 
Upon receipt of a written request by a student’s parents/guardians in the attached form, a student will be 
provided with the available accommodation that best meets the needs and privacy concerns of all students 
involved. 
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Based on availability and appropriateness to address privacy concerns, such accommodations could 
include, but are not limited to, a separate changing schedule (either utilizing the change room before or 
after the other students); or use of a nearby private area (i.e., a nearby restroom, a nurse’s office).  

7) Dress Codes  
 

Upon receipt of a written request by a student’s parents/guardians in the attached form, a school shall 
provide an alternative uniform for that student, in designated school colours. The alternative uniform shall 
be determined in collaboration with the student’s parents and the school administration. 
 

8) Physical Education Class and Intramurals 
 

All students should be able to participate in physical education classes and team sports in a safe, inclusive, 
affirming, and respectful environment. 
 
Physical education activities and intramurals shall not be segregated by sex, unless there are safety 
concerns. 
 
With respect to participation in competitive athletic activities, the school will require a written request by a 
student’s parents/guardians in the attached form. 
 
Competitive athletic activities will be resolved on a case-by-case basis, and in line with league policies, as 
well as and in a manner that involves the parents/guardians and student (as appropriate) who have made a 
request for accommodation based on gender dysphoria or gender expression.  

9) Overnight Field trips 
 

Upon receipt of a written request by a student’s parents/guardians in the attached form, staff shall make 
reasonable efforts to provide an accommodation that can best address any privacy concerns of the student. 
 

10) Resolving Conflict 
 

If a dispute arises with regard to a request for accommodation, the dispute shall be resolved in a manner 
that involves the parents/guardians and student (as appropriate) in the decision-making process.  
 
The principles of ensuring for reasonable accommodation, maximizing inclusiveness, and addressing the 
best interests of the student, including the spiritual development of the student, shall be the guiding 
framework used to assist in the collaborative decision-making process. 
 
Where the parents/guardians are not satisfied with a decision by the school with respect to a request for 
accommodation and wish to appeal the decision, the parents/guardians shall notify the Superintendent’s 
Office of their request for an appeal. The Superintendent’s office shall organize a sub-committee, 
consisting of, at minimum, a lay-person, a Pastor and a professional educator, to investigate the concerns 
and determine how to best resolve the conflict.  
 
Where the parents/guardians are not satisfied with the determination of the sub-committee and wish to 
make a further appeal of that determination, the parents/guardians shall contact the Independent Schools 
Ombudsperson.  
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Schedule A - Form 

Request for Accommodation 
 
I, ___________________________ (insert parent/guardian’s name), parent/guardian of 

________________________(insert student’s name), wish to make a formal request for accommodation on the basis 

of gender dysphoria or gender expression. 

 
I request that my child be given the following accommodations: 
 

1) Change of common name from _______________ to ____________________. 

2) Change of legal name from ________________ to _____________________ (please provide 
supporting legal documentation). 

3) Change room accessibility – please specify request: 

___________________________________________________________________________________

_________________________________________________________________________________ 

4) Dress code – please specify request: 

___________________________________________________________________________________

_________________________________________________________________________________ 

5) Participation in sports – please specify request and indicate whether request is being submitted with 
respect to physical education classes, or competitive or intramural athletics:  

________________________________________________________________________________

____________________________________________________________________________ 

6) Field trip accommodation – please specify request: 

___________________________________________________________________________________

_________________________________________________________________________________ 
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7) Additional accommodations – please specify request: 

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________ 

 
 
Signed:  _________________________________  ____________________________________  
  (Parent/Guardian)    (Parent/Guardian) 
 
Date:      _________________________________ 
 
 
 
 

 
Approved:  CISVA Board of Directors, July 8, 2014. 
 
  



Massachusetts Department of 
Elementary and Secondary Education 
 
75 Pleasant Street, Malden, Massachusetts 02148-4906  Telephone: (781) 338-3000 
                                                                                                                 TTY: N.E.T. Relay 1-800-439-2370 
 

 
 

 
Guidance)for)Massachusetts)Public)Schools)

Creating)a)Safe)and)Supportive)School)Environment)
)

Nondiscrimination)on)the)Basis)of)Gender)Identity)
!
An#Act#Relative#to#Gender#Identity!(Chapter!199!of!the!Acts!of!2011),1!which!became!effective!

on!July!1,!2012,!amended!several!Massachusetts!statutes!prohibiting!discrimination!on!the!

basis!of!specified!categories,!to!include!discrimination!on!the!basis!of!gender!identity.!Among!

the!statutes!amended!is!G.L.!c.!76,!§!5,!prohibiting!discrimination!on!the!basis!of!gender!

identity!against!students!who!enroll!in!or!attend!the!public!schools.!G.L.!c.!76,!§5!now!reads!as!

follows:!

!

Every!person!shall!have!a!right!to!attend!the!public!schools!of!the!town!where!he!

actually!resides,!subject!to!the!following!section.!No!school!committee!is!required!to!

enroll!a!person!who!does!not!actually!reside!in!the!town!unless!said!enrollment!is!

authorized!by!law!or!by!the!school!committee.!Any!person!who!violates!or!assists!in!the!

violation!of!this!provision!may!be!required!to!remit!full!restitution!to!the!town!of!the!

improperlyOattended!public!schools.!No)person)shall)be)excluded)from)or)discriminated)
against)in)admission)to)a)public)school)of)any)town,)or)in)obtaining)the)advantages,)
privileges)and)courses)of)study)of)such)public)school)on)account)of)race,)color,)sex,)
gender)identity,)religion,)national)origin)or)sexual)orientation.)(Emphasis!added)!

!

In!June!2012,!the!Massachusetts!Board!of!Elementary!and!Secondary!Education!(Board)!

adopted!revised!Access!to!Equal!Education!Opportunity!Regulations,!603!CMR!26.00,!and!

Charter!School!Regulations,!603!CMR!1.00,!to!reflect!the!broadened!student!antiOdiscrimination!

provision!in!G.L.!c.!76,!§5.!!The!Board!also!directed!the!Department!of!Elementary!and!

Secondary!Education!(Department)!to!provide!guidance!to!school!districts!to!assist!in!

implementing!the!gender!identity!provision.!

!

All!students!need!a!safe!and!supportive!school!environment!to!progress!academically!and!

developmentally.!Administrators,!faculty,!staff,!and!students!each!play!an!important!part!in!

creating!and!sustaining!that!environment.!This!guidance!is!intended!to!help!school!and!district!

administrators!take!steps!to!create!a!culture!in!which!transgender!and!gender!nonconforming!

students!feel!safe,!supported,!and!fully!included,!and!to!meet!each!school’s!obligation!to!

provide!equal!educational!opportunities!for!all!students,!in!compliance!with!G.L.!c.!76,!§5!and!

the!state!regulations.!!The!guidance!sets!out!general!principles!based!on!the!law,!and!addresses!
                                                
1 The Act can be found at http://www.malegislature.gov/Laws/SessionLaws/Acts/2011/Chapter199,!



common!issues!regarding!transgender!and!gender!nonconforming!students.!!It!offers!case!

studies!based!on!experiences!of!schools!and!students!in!Massachusetts,!and!reflects!the!need!

to!consider!issues!on!a!caseObyOcase!basis.!!The!list!of!issues!is!not!exhaustive,!and!the!examples!

are!intended!to!be!illustrative,!not!prescriptive.!!

!

In!preparing!this!guidance,!the!Department!reviewed!policies!and!guidance!from!several!states,!

organizations,!and!athletic!associations!and!consulted!with!the!field.!We!appreciate!the!input!

we!received!from!school!and!district!administrators,!advocacy!groups,!parents,!students,!and!

other!interested!constituents.!

!

!

Definitions)
)
Understanding!the!terminology!associated!with!gender!identity!is!important!to!providing!a!safe!

and!supportive!school!environment!for!students!whose!rights!are!protected!under!the!law.!!The!

following!terms!appear!in!this!document!and!are!defined!to!assist!in!understanding!the!

guidance!presented.!!Although!these!are!the!most!commonly!used!terms,!students!may!prefer!

other!terms!to!describe!their!gender!identity,!appearance,!or!behavior.!The!term!“gender!

identity”!is!specifically!defined!in!the!Mass.!General!Laws,!as!amended!by!An#Act#Relative#to#
Gender#Identity#(the!gender!identity!law).#
)

• Gender#expression:!!the!manner!in!which!a!person!represents!or!expresses!gender!to!

others,!often!through!behavior,!clothing,!hairstyles,!activities,!voice,!or!mannerisms.!

• Gender#identity:!!as!defined!in!part!at!G.L.!c.!4,!§!7,!is!“a!person’s!genderOrelated!
identity,!appearance!or!behavior,!whether!or!not!that!genderOrelated!identity,!

appearance!or!behavior!is!different!from!that!traditionally!associated!with!the!person’s!

physiology!or!assigned!sex!at!birth...”!!!

• Gender#nonconforming:!!a!term!used!to!describe!people!whose!gender!expression!

differs!from!stereotypic!expectations.!The!terms!“gender!variant”!or!“gender!atypical”!

are!also!used.!!

• Transgender:!an!umbrella!term!used!to!describe!a!person!whose!gender!identity!or!

gender!expression!is!different!from!that!traditionally!associated!with!the!assigned!sex!at!

birth.!!

!!

The)Law)
#
The!gender!identity!law!amended!G.L.!c.!76,!§!5,2!to!establish!that!no!person!shall!be!excluded!

from!or!discriminated!against!in!admission!to!a!public!school!of!any!town,!or!in!obtaining!the!

advantages,!privileges!and!courses!of!study!of!such!public!school!on!account!of!gender#identity,!
among!other!characteristics.!!The!amended!Access!to!Equal!Educational!Opportunity!

regulations,!603!CMR!26.00,!and!the!nonOdiscrimination!provision!of!the!Charter!School!

                                                
2 The!Act!amends!several!other!statutes!as!well,!including!G.L.!c.!151B!(governing!nondiscrimination!in!

employment),!to!prohibit!discrimination!on!the!basis!of!gender!identity.!



regulations,!603!CMR!1.00,!!require!schools!to!establish!policies!and!procedures,!provide!

training,!and!implement!and!monitor!practices!to!ensure!that!obstacles!to!equal!access!to!

school!programs!are!removed!for!all!students,!including!transgender!and!gender!

nonconforming!students.!!

!

All!districts!and!schools!should!review!existing!policies,!handbooks,!and!other!written!materials!

to!ensure!that!they!are!updated!to!reflect!the!new!law.!At!a!minimum,!this!means!including!the!

category!of!“gender!identity”!within!the!identification!of!legally!protected!characteristics.##For!
example:###
#

The#[####]#Public#Schools#strives#to#provide#a#safe,#respectful,#and#supportive#learning#
environment#in#which#all#students#can#thrive#and#succeed#in#its#schools.##The#[####]#Public#
Schools#prohibits#discrimination#on#the#basis#of#race,#color,#sex,#gender#identity,#religion,#
national#origin,#or#sexual#orientation#and#ensures#that#all#students#have#equal#rights#of#
access#and#equal#enjoyment#of#the#opportunities,#advantages,#privileges,#and#courses#of#
study.))

#
The!gender!identity!law!reflects!the!reality!that!transgender!and!gender!nonconforming!

students!are!enrolled!in!Massachusetts!public!schools.!These!students,!because!of!widespread!

misunderstanding!and!lack!of!knowledge!about!their!lives,!are!at!a!higher!risk!for!peer!

ostracism,!victimization,!and!bullying.!!The!2011!National!School!Climate!Survey!by!the!Gay,!

Lesbian!&!Straight!Education!Network!(GLSEN),!found!that!75.4%!of!transgender!students!had!

been!verbally!harassed!in!the!previous!year,!32.1%!had!been!physically!harassed,!and!16.8%!

had!been!physically!assaulted.!Educators!play!an!essential!role!in!advocating!for!the!wellObeing!

of!these!students!and!creating!a!school!culture!that!supports!them.!

!

Understanding)Gender)Identity)
!

The!gender!identity!law!defines!“gender!identity”!to!mean!“a!person's!genderOrelated!identity,!

appearance!or!behavior,!whether!or!not!that!genderOrelated!identity,!appearance!or!behavior!is!

different!from!that!traditionally!associated!with!the!person's!physiology!or!assigned!sex!at!

birth.”3!!The!law!also!states!that!“[g]enderOrelated!identity!may!be!shown!by!providing!

evidence!including,!but!not!limited!to,!medical!history,!care!or!treatment!of!the!genderOrelated!

identity,!consistent!and!uniform!assertion!of!the!genderOrelated!identity!or!any!other!evidence!

that!the!genderOrelated!identity!is!sincerely!held!as!part!of!a!person's!core!identity;!provided,!

however,!that!genderOrelated!identity!shall!not!be!asserted!for!any!improper!purpose.”4!!!

!

Transgender!youth!are!those!whose!assigned!birth!sex!does!not!match!their!internalized!sense!

of!their!gender!(their!“genderOrelated!identity”),!and!gender!nonconforming!youth!are!those!

whose!genderOrelated!identity!does!not!meet!the!stereotypically!expected!norms!associated!

with!their!assigned!sex!at!birth.!!A!transgender!boy,!for!example,!is!a!youth!who!was!assigned!

                                                
3!Mass.!Gen.!Laws.!Ch.!4,!§!7!(2012).!

4!Id.!



the!sex!of!female!at!birth!but!has!a!clear!and!persistent!identity!as!male.!!A!transgender!girl!is!a!

youth!who!was!assigned!the!sex!of!male!at!birth!but!has!a!clear!and!persistent!identity!as!

female.!!Gender!nonconforming!youth!range!in!the!ways!in!which!they!identify!as!male,!female,!

some!combination!of!both,!or!neither.!!

!

The!responsibility!for!determining!a!student’s!gender!identity!rests!with!the!student!or,!in!the!

case!of!young!students!not!yet!able!to!advocate!for!themselves,!with!the!parent.5!One’s!gender!

identity!is!an!innate,!largely!inflexible!characteristic!of!each!individual’s!personality!that!is!

generally!established!by!age!four,!although!the!age!at!which!individuals!come!to!understand!

and!express!their!gender!identity!may!vary!based!on!each!person’s!social!and!familial!social!

development.6!!As!a!result,!the!person!best!situated!to!determine!a!student’s!gender!identity!is!

that!student!himself!or!herself.!!!

!

In#one#Massachusetts#town,#the#parents#of#a#preGschoolGage#biologically#female#child#
noted#throughout#the#child’s#early#years#that#their#child#identified#as#a#boy.##For#as#long#
as#the#parents#could#remember,#the#child#preferred#to#play#with#boys#rather#than#girls,#
wanted#a#short#haircut,#rejected#wearing#any#clothing#that#the#child#identified#as#
“something#a#girl#would#wear,”#and#ignored#anyone#who#called#him#by#his#stereotypically#
feminine#name.##When#it#was#time#for#the#child#to#enter#kindergarten,#the#child#said#to#
his#parents,#“You#have#to#tell#them#when#I#go#to#kindergarten#that#I’m#a#boy.”#

#
Consistent!with!the!statutory!standard,!a!school!should!accept!a!student’s!assertion!of!his!or!

her!gender!identity!when!there!is!“consistent!and!uniform!assertion!of!the!genderOrelated!

identity,!or!any!other!evidence!that!the!genderOrelated!identity!is!sincerely!held!as!part!of!a!

person’s!core!identity.”!!If!a!student’s!genderOrelated!identity,!appearance,!or!behavior!meets!

this!standard,!the!only!circumstance!in!which!a!school!may!question!a!student’s!asserted!

gender!identity!is!where!school!personnel!have!a!credible!basis!for!believing!that!the!student’s!

genderOrelated!identity!is!being!asserted!for!some!improper!purpose.!!

!

In!most!situations,!determining!a!student’s!gender!identity!is!simple.!!A!student!who!says!she!is!

a!girl!and!wishes!to!be!regarded!that!way!throughout!the!school!day!and!throughout!every,!or!

almost!every,!other!area!of!her!life,!should!be!respected!and!treated!like!a!girl.!!So!too!with!a!

student!who!says!he!is!a!boy!and!wishes!to!be!regarded!that!way!throughout!the!school!day!

and!throughout!every,!or!almost!every,!other!area!of!his!life.!!Such!a!student!should!be!

respected!and!treated!like!a!boy.!!!

!

The!statute!does!not!require!consistent!and!uniform!assertion!of!gender!identity!as!long!as!

there!is!“other!evidence!that!the!genderOrelated!identity!is!sincerely!held!as!part!of![the]!

person’s!core!identity.”!Many!transgender!people!experience!discrimination,!and!some!

                                                
5 When used in this document, the term “parent” refers to parent as well as legal guardian. 
6!See!Gerald!P.!Mallon,!“Practice!with!Transgendered!Children,”!in!Social#Services#with#Transgendered#
Youth!49,!55O58!(Gerald!P.!Mallon!ed.,!1999).!!See#also!Stephanie!Brill!&!Rachel!Pepper,!“Developmental!

Stages!and!the!Transgender!Child,”!in!The#Transgender#Child,!61O64.   



experience!violence!due!to!their!status.!!Some!environments!may!feel!safe!and!inclusive,!and!

others!less!so,!challenging!a!person’s!ability!to!live!consistently!with!one!gender!identity!in!all!

aspects!of!life.!!For!example,!it!is!possible!that!a!biologically!male!student!with!a!female!gender!

identity!who!lives!as!a!girl!does!not!express!her!female!gender!identity!all!the!time.!!In!one!case,!

such!a!student!agreed!to!present!as!a!boy!when!visiting!relatives!until!the!student’s!parents!

could!explain!the!student’s!transgender!identity!to!them.!!The!fact!that!the!student!did!not!

exclusively!assert!her!female!identity!did!not!alter!the!fact!that!she!had!a!female!gender!

identity.!

!

Confirmation!of!a!student’s!asserted!gender!identity!may!include!a!letter!from!a!parent,!health!

care!provider,!school!staff!member!familiar!with!the!student!(a!teacher,!guidance!counselor,!or!

school!psychologist,!among!others),!or!other!family!members!or!friends.!!A!letter!from!a!social!

worker,!doctor,!nurse!practitioner,!or!other!health!care!provider!stating!that!a!student!is!being!

provided!medical!care!or!treatment!relating!to!her/his!gender!identity!is!one!form!of!

confirmation!of!an!asserted!gender!identity.!!It!is!not,!however,!the!exclusive!form!upon!which!

the!school!or!student!may!rely.!!A!letter!from!a!clergy!member,!coach,!family!friend,!or!relative!

stating!that!the!student!has!asked!to!be!treated!consistent!with!her/his!asserted!gender!

identity,!or!photographs!at!public!events!or!family!gatherings,!are!other!potential!forms!of!

confirmation.!These!examples!are!intended!to!be!illustrative!rather!than!comprehensive.!

!

In#one#Massachusetts#middle#school,#a#biologically#male#student#explained#to#her#
guidance#counselor#that#she#was#a#transgender#girl#who#expressed#her#female#gender#
identity#only#at#home.##The#stress#associated#with#having#to#hide#her#female#gender#
identity#at#school#was#having#a#negative#impact#on#her#mental#health,#as#well#as#on#her#
academic#performance.##The#student#and#her#parents#asked#if#it#would#be#okay#if#she#
expressed#her#female#gender#identity#at#school.##The#guidance#counselor#assured#the#
student#and#her#parents#that#she#could#do#so.##The#fact#that#the#student#presented#no#
documentation#to#support#her#gender#identity#was#not#a#concern#since#the#school#had#no#
reason#to#believe#the#request#was#based#on#anything#other#than#a#sincerely#held#belief#
that#she#had#a#female#gender#identity.#

!!!

)
Gender)Transition)
)
Many,!though!not!all,!transgender!youth!undergo!the!experience!of!gender!transition.!!The!

term!“gender!transition”!describes!the!experience!by!which!a!person!goes!from!living!and!

identifying!as!one!gender!to!living!and!identifying!as!another.!!For!most!youth,!and!for!all!young!

children,!the!experience!of!gender!transition!involves!no!medical!intervention.!!Rather,!most!

transgender!youth!will!undergo!gender!transition!through!a!process!commonly!referred!to!as!

“social!transition,”!whereby!they!begin!to!live!and!identify!as!the!gender!consistent!with!their!

genderOrelated!identity.!!Some!transgender!youth!who!are!close!to!reaching!puberty,!or!after!

commencing!puberty,!may!complement!social!transition!with!medical!intervention!that!may!

include!hormone!suppressants,!crossOgender!hormone!therapy,!and,!for!a!small!number!of!

young!people,!a!range!of!genderOconfirming!surgeries.!!The!decision!about!whether!and!how!to!



undergo!gender!transition!is!personal!and!depends!on!the!unique!circumstances!of!each!

individual.!There!is!no!threshold!medical!or!mental!health!diagnosis!or!treatment!requirement!

that!any!student!must!meet!in!order!to!have!his!or!her!gender!identity!recognized!and!

respected!by!a!school.!!!

)
Some!transgender!and!gender!nonconforming!students!are!not!openly!so!at!home!for!reasons!

such!as!safety!concerns!or!lack!of!acceptance.!School!personnel!should!speak!with!the!student!

first!before!discussing!a!student’s!gender!nonconformity!or!transgender!status!with!the!

student’s!parent!or!guardian.!!For!the!same!reasons,!school!personnel!should!discuss!with!the!

student!how!the!school!should!refer!to!the!student,!e.g.,!appropriate!pronoun!use,!in!written!

communication!to!the!student’s!parent!or!guardian.!!

)
Names)and)Pronouns))
!

The!issue!of!the!name!and!pronoun!to!use!in!referring!to!a!transgender!student!is!one!of!the!

first!that!schools!must!resolve!to!create!an!environment!in!which!that!student!feels!safe!and!

supported.!!Transgender!students!often!choose!to!change!the!name!assigned!to!them!at!birth!

to!a!name!that!is!associated!with!their!gender!identity.!As!with!most!other!issues!involved!with!

creating!a!safe!and!supportive!environment!for!transgender!students,!the!best!course!is!to!

engage!the!student,!and!in!the!case!of!a!younger!student,!the!parent,!with!respect!to!name!and!

pronoun!use,!and!agree!on!a!plan!to!initiate!that!name!and!pronoun!use!within!the!school.!The!

plan!also!could!include!when!and!how!this!is!communicated!to!students!and!their!parents.!In!

the!case!of!a!transgender!student!who!is!enrolling!at!a!new!school,!it!is!important!that!the!

school!respect!the!student’s!privacy!(see!the!following!section)!and!chosen!name.!

!

In#one#situation#where#a#transgender#girl#was#entering#high#school,#she#and#her#parent#
asked#the#principal#to#inform#her#teachers#that#even#though#her#school#records#indicate#
that#her#name#is#John,#she#goes#by#the#name#Jane#and#uses#female#pronouns.#The#school#
principal#sent#the#following#memorandum#to#the#student’s#classroom#teachers:#“The#
student#John#Smith#wishes#to#be#referred#to#by#the#name#Jane#Smith,#a#name#that#is#
consistent#with#the#student’s#female#gender#identity.##Please#be#certain#to#use#the#
student’s#preferred#name#in#all#contexts,#as#well#as#the#corresponding#pronouns.##It#is#my#
expectation#that#students#will#similarly#refer#to#the#student#by#her#chosen#name#and#
preferred#pronouns.#Your#role#modeling#will#help#make#a#smooth#transition#for#all#
concerned.#If#students#do#not#act#accordingly,#you#may#speak#to#them#privately#after#
class#to#request#that#they#do.##Continued,#repeated,#and#intentional#misuse#of#names#and#
pronouns#may#erode#the#educational#environment#for#Jane.#It#should#not#be#tolerated#
and#can#be#grounds#for#student#discipline.##If#you#need#any#assistance#to#make#sure#that#
Jane#Smith#experiences#a#safe,#nondiscriminatory#classroom#atmosphere,#please#contact#
me#or#Ms.#O’Neill.##–#Mr.#Jones,#Principal.”###!

! !



Massachusetts’!law!recognizes!common!law!name!changes.!!An!individual!may!adopt!a!name!

that!is!different!from!the!name!that!appears!on!his!or!her!birth!certificate!provided!the!change!

of!name!is!done!for!an!honest!reason,!with!no!fraudulent!intent.!Nothing!more!formal!than!

usage!is!required.7!!Hence,!when!requested,!schools!should!accurately!record!the!student’s!

chosen!name!on!all!records,!whether!or!not!the!student,!parent,!or!guardian!provides!the!

school!with!a!court!order!formalizing!a!name!change.!!

!

The!Department!has!a!procedure!in!place!to!update!name!changes!and!gender!markers!in!the!

Student!Information!Management!System!(SIMS)!upon!request.!!The!document!Assigning#State#
Assigned#Student#Identifiers#(SASIDs)#to#Massachusetts’#Public#School#Students,#which!may!be!

found!at!http://www.doe.mass.edu/infoservices/data/sims/sasid/,!guides!schools!through!

changing!names!and!gender!markers!on!school!records.!!

!

In!sum,!school!personnel!should!use!the!student’s!chosen!name!and!pronouns!appropriate!to!a!

student’s!gender!identity,!regardless!of!the!student’s!assigned!birth!sex.!For!those!students!

who!have!been!attending!a!school!and!undergo!gender!transition!while!attending!the!same!

school,!it!is!important!to!develop!a!plan!for!initiating!use!of!the!chosen!name!and!pronouns!

consistent!with!the!student’s!gender!identity.!!

)
Privacy,)Confidentiality,)and)Student)Records))
!

Under!state!law,!information!about!a!student’s!assigned!birth!sex,!name!change!for!gender!

identity!purposes,!gender!transition,!medical!or!mental!health!treatment!related!to!gender!

identity,!or!any!other!information!of!a!similar!nature,!regardless!of!its!form,!is!part!of!the!

individual’s!student!record!(see!Massachusetts!Student!Records!Regulations,!603!CMR!23.00),!is!

confidential,!and!must!be!kept!private!and!secure,!except!in!limited!circumstances.!!603!CMR!§!

23.04.8!!One!circumstance!is!when!authorized!school!personnel!require!the!information!to!

provide!administrative,!teaching,!counseling,!or!other!services!to!the!student!in!the!

performance!of!their!official!duties.!For!transgender!students,!authorized!school!personnel!

could!include!individuals!such!as!the!principal,!school!nurse,!classroom!teacher(s),!or!guidance!

or!adjustment!counselor.!!

!

When!a!student!new!to!a!school!is!using!a!chosen!name,!the!birth!name!is!considered!private!

information!and!may!be!disclosed!only!with!authorization!as!provided!under!the!Massachusetts!

Student!Records!Regulations.!If!the!student!has!previously!been!known!at!school!or!in!school!

records!by!his!or!her!birth!name,!the!principal!should!direct!school!personnel!to!use!the!

student’s!chosen!name.!Every!effort!should!be!made!to!update!student!records!(for!example,!

Individualized!Education!Programs)!with!the!student’s!chosen!name!and!not!circulate!records!

with!the!student’s!assigned!birth!name.!!Records!with!the!student’s!assigned!birth!name!should!

                                                
7 For!certain!transactions,!such!as!banking!and!applying!for!governmental!benefits!or!licenses,!it!may!be!necessary!

to!have!a!formal!legal!document!establishing!one’s!change!of!name!for!identity!and!other!purposes.!

8!The!federal!Family!Educational!Rights!and!Privacy!Act,!20!USC!1232g,!also!protects!the!privacy!of!education!

records!and!requires!that!personally!identifiable!information!be!kept!secure!and!confidential.!



be!kept!in!a!separate,!confidential!file.!

!

One#school#nurse#dealt#with#information#in#the#student’s#file#by#starting#a#new#file#with#
the#student’s#chosen#name,#entered#previous#medical#information#(for#example,#
immunizations)#under#the#student’s#chosen#name,#and#created#a#separate,#confidential#
folder#that#contained#the#student’s#past#information#and#birth#name.#

)
When!determining!which,!if!any,!staff!or!students!should!be!informed!that!a!student’s!gender!

identity!is!different!from!the!assigned!birth!sex,!decisions!should!be!made!in!consultation!with!

the!student,!or!in!the!case!of!a!young!student,!the!student’s!parent!or!guardian.!!The!key!

question!is!whether!and!how!sharing!the!information!will!benefit!the!student.!!

!

In#one#case,#parents#of#a#transgender#maleGtoGfemale#elementary#school#student#
requested#that#only#the#school#principal#and#the#school#nurse#be#aware#that#the#student#
was#assigned#the#sex#of#male#at#birth.##After#a#discussion#with#the#school#principal,#the#
parents#agreed#that#the#student’s#teacher,#the#school#secretary,#and#the#district#
superintendent#would#also#be#informed.#In#this#situation,#the#school#principal#kept#the#
student’s#birth#certificate#in#a#separate,#locked#file#that#only#the#principal#could#access,#
and#put#a#note#in#the#student’s#other#file#saying#that#the#principal#had#viewed#the#
student’s#birth#certificate.#In#another#situation,#where#a#biological#male#came#to#school#
after#April#vacation#as#a#girl,#the#school#principal#and#guidance#counselor,#in#
collaboration#with#the#student#and#her#parents,#developed#a#plan#for#communicating#
information#regarding#the#student’s#transition#to#staff,#parents,#and#students.#The#plan#
included#who#was#going#to#say#what#to#whom,#and#when#the#communication#would#take#
place.#

!

Transgender!and!gender!nonconforming!students!may!decide!to!discuss!and!express!their!

gender!identity!openly!and!may!decide!when,!with!whom,!and!how!much!to!share!private!

information.!!A!student!who!is!14!years!of!age!or!older,!or!who!has!entered!the!ninth!grade,!

may!consent!to!disclosure!of!information!from!his!or!her!student!record.!If!a!student!is!under!

14!and!is!not!yet!in!the!ninth!grade,!the!student’s!parent!(alone)!has!the!authority!to!decide!on!

disclosures!and!other!student!record!matters.!9!

)
!

Gender)Markers)on)Student)Records)
!

A!gender!marker!is!the!designation!on!school!and!other!records!that!indicates!a!student’s!

gender.!!For!most!students,!records!that!include!an!indication!of!a!student’s!gender!will!reflect!

a!student’s!assigned!birth!sex.!!For!transgender!students,!however,!a!documented!gender!

marker!(for!example,!“male”!or!“female”!on!a!permanent!record)!should!reflect!the!student’s!

                                                
9!See!603!CMR!§§23.01!and!23.07.!If!a!student!is!from!14!through!17!years!of!age!or!has!entered!ninth!grade,!both!

the!parent!and!the!student!may!make!decisions!concerning!the!student!record,!or!either!the!student!or!the!parent!

acting!alone!may!decide. !



gender!identity,!not!the!student’s!assigned!sex.!!This!means!that!if!a!transgender!student!whose!

gender!identity!is!male!has!a!school!record!that!reflects!an!assigned!birth!sex!as!female,!then!

upon!request!by!the!student!or,!in!the!case!of!young!students!not!yet!able!to!advocate!for!

themselves,!by!the!parent!or!guardian,!the!school!should!change!the!gender!marker!on!the!

record!to!male.10!!Schools!are!advised!to!collect!or!maintain!information!about!students’!

gender!only!when!necessary.!!

!

One#school#reviewed#the#documentation#requests#it#sent#out#to#families#and#noticed#that#
field#trip#permission#forms#included#a#line#to#fill#in#indicating#the#student’s#gender.##Upon#
consideration,#the#school#determined#that#the#requested#information#was#irrelevant#to#
the#field#trip#activities#and#deleted#the#line#with#the#gender#marker#request.#

!

In!addition,!transgender!students!who!transition!after!having!completed!high!school,!may!ask!

their!previous!schools!to!amend!school!records!or!a!diploma!or!transcript!that!include!the!

student’s!birth!name!and!gender.!!When!requested,!and!when!satisfied!with!the!gender!

identity!information!provided,!schools!should!amend!the!student’s!record,!including!reissuing!a!

high!school!diploma!or!transcript,!to!reflect!the!student’s!current!name!and!gender.!!

!

)
Restrooms,)Locker)Rooms,)and)Changing)Facilities)
)
All!students!are!entitled!to!have!access!to!restrooms,!locker!rooms!and!changing!facilities!that!

are!sanitary,!safe,!and!adequate,!so!they!can!comfortably!and!fully!engage!in!their!school!

program!and!activities.!!In!meeting!with!the!transgender!student!(and!parent)!to!discuss!the!

issues!set!forth!in!this!memorandum,!it!is!essential!that!the!principal!and!student!address!the!

student’s!access!to!the!restrooms,!locker!room!and!changing!facility.!!Each!situation!needs!to!

be!reviewed!and!addressed!based!on!the!particular!circumstances!of!the!student!and!the!

school!facilities.!!In!all!cases,!the!principal!should!be!clear!with!the!student!(and!parent)!that!the!

student!may!access!the!restroom,!locker!room,!and!changing!facility!that!corresponds!to!the!

student’s!gender!identity.!!While!some!transgender!students!will!want!that!arrangement,!

others!will!not!be!comfortable!with!it.!Transgender!students!who!are!uncomfortable!using!a!

sexOsegregated!restroom!should!be!provided!with!a!safe!and!adequate!alternative,!such!as!a!

single!“unisex”!restroom!or!the!nurse’s!restroom.!!Similarly,!some!transgender!students!may!

not!be!comfortable!undressing!in!the!changing!facilities!that!correspond!to!the!student’s!

gender!identity.!The!following!are!examples!of!ways!in!which!school!officials!have!responded!to!

these!situations:!

!

In#one#elementary#school,#a#transgender#secondGgrader#socially#transitioned#from#female#
to#male.#The#principal#informed#the#staff:#For#the#remainder#of#this#year,#he#will#use#
Nurse#Margaret’s#restroom,#and#toward#the#end#of#the#year#we#will#make#future#

                                                
10 As!discussed!in!the!section!on!Names!and!Pronouns,!the!Department’s!publication#Assigning#State#Assigned#
Student#Identifiers#(SASIDs)#to#Massachusetts’#Public#School#Students!guides!district!staff!through!the!process!of!
adding!or!revising!SIMS!data. 



determinations#of#restroom#use#in#consultation#with#his#family.##
#
# In#one#middle#school,#a#maleGtoGfemale#transgender#sixthGgrader#socially#transitioned#
after#spring## break.#For#the#rest#of#the#school#year,#she#used#the#nurse’s#restroom#and#the#
other#unisex## restrooms#at#the#school.#Beginning#in#seventh#grade,#she#used#the#girls’#restroom.##
!

In#one#high#school,#a#transgender#maleGtoGfemale#student#was#given#access#to#the#female#
changing#facility,#but#the#student#was#uncomfortable#using#the#female#changing#facility#
with#other#female#students#because#there#were#no#private#changing#areas#within#the#
facility.##The#principal#examined#the#changing#facility#and#determined#that#curtains#could#
easily#be#put#up#along#one#side#of#a#row#of#benches#near#the#group#lockers,#providing#
private#changing#areas#for#any#students#who#wished#to#use#them.##After#the#school#put#
up#the#curtains,#the#student#was#comfortable#using#the#changing#facility.###

!

Some!students!may!feel!uncomfortable!with!a!transgender!student!using!the!same!sexO

segregated!restroom,!locker!room!or!changing!facility.!!This!discomfort!is!not!a!reason!to!deny!

access!to!the!transgender!student.!!School!administrators!and!counseling!staff!should!work!with!

students!to!address!the!discomfort!and!to!foster!understanding!of!gender!identity,!to!create!a!

school!culture!that!respects!and!values!all!students.!!

!

The!Department!strongly!recommends!that!districts!include!an!appropriate!number!of!genderO

neutral!restrooms!commensurate!with!the!size!of!the!school,!and!at!least!one!genderOneutral!

changing!facility,!into!the!design!of!new!schools!and!school!renovations.!

!

School!staff!as!well!as!students!and!their!families!may!find!the!use!of!restrooms!and!changing!

facilities!to!be!among!the!more!challenging!issues!presented!by!the!gender!identity!law,!

perhaps!due!to!issues!of!personal!privacy.!!As!emphasized!in!other!sections!of!this!guidance,!

these!issues!should!be!resolved!on!a!caseObyOcase!basis,!through!dialogue!with!students!and!

parents,!and!through!leadership!in!creating!safe!and!supportive!learning!environments.!!!

!

Physical)Education)Classes)and)Intramural)and)Interscholastic)Athletic)Activities)
)
Physical!education!is!a!required!course!in!all!grades!in!Massachusetts’!public!schools,!and!

schoolObased!athletics!are!an!important!part!of!many!students’!lives.!!Most!physical!education!

classes!in!Massachusetts’!schools!are!coed,!so!the!gender!identity!of!students!should!not!be!an!

issue!with!respect!to!these!classes.!Where!there!are!sexOsegregated!classes!or!athletic!activities,!

including!intramural!and!interscholastic!athletics,!all!students!must!be!allowed!to!participate!in!

a!manner!consistent!with!their!gender!identity.!With!respect!to!interscholastic!athletics,!the!

Massachusetts!Interscholastic!Athletic!Association!will!rely!on!the!gender!determination!made!

by!the!student’s!district;!it!will!not!make!separate!gender!identity!determinations.!

!

At#one#school,#a#transgender#girl#joined#the#girls’#cheerleading#squad.##The#school#
supported#the#student’s#participation#on#the#team.#When#the#team#was#going#to#a#
regional#competition,#however,#several#of#the#team#members#raised#a#concern#that#the#



school#would#be#made#to#compete#in#the#coed#cheerleading#portion#of#the#competition#
rather#than#in#the#allGgirls#portion#for#which#they#prepared.#With#the#permission#of#the#
student,#the#principal#wrote#a#letter#that#she#gave#to#the#coach#to#take#to#the#
competition#in#case#officials#at#the#competition#questioned#the#team’s#participation#in#
the#allGgirls’#portion#of#the#event.#The#letter#explained:#“Student,#Jane#Smith,#is#a#
transgender#girl#who#has#been#a#member#of#the#girls’#team#since#(date).###Jane#has#a#
sincerely#held#female#gender#identity#and,#therefore,#according#to#state#law#must#be#
permitted#to#participate#as#a#girl#on#the#girls’#cheerleading#team.”##The#team#
participated#in#the#regional#competition#without#incident.##
!

!

Other)GenderLBased)Activities,)Rules,)Policies,)and)Practices)
)
As!a!general!matter,!schools!should!evaluate!all!genderObased!policies,!rules,!and!practices!and!

maintain!only!those!that!have!a!clear!and!sound!pedagogical!purpose.!!GenderObased!policies,!

rules,!and!practices!can!have!the!effect!of!marginalizing,!stigmatizing,!and!excluding!students,!

whether!they!are!gender!nonconforming!or!not.!In!some!circumstances,!these!policies,!rules,!

and!practices!may!violate!federal!and!state!law.!For!these!reasons,!schools!should!consider!

alternatives!to!them.!

!

Whenever!students!are!separated!by!gender!in!school!activities!or!are!subject!to!an!otherwise!

lawful!genderOspecific!rule,!policy,!or!practice,!students!must!be!permitted!to!participate!in!

such!activities!or!conform!to!such!rule,!policy,!or!practice!consistent!with!their!gender!identity.!

!

The!new!law!on!gender!identity!provides!a!good!opportunity!for!schools!to!review!their!genderO

distinct!policies.!For!example,!some!schools!require!students!to!wear!genderObased!garb!for!

graduation!or!have!genderObased!dress!codes!for!prom,!special!events,!and!daily!attire.!!Schools!

should!eliminate!gendered!policies!and!practices!such!as!these.!!For!example,!one!school!that!

previously!had!blue!graduation!gowns!for!boys!and!white!ones!for!girls!switched!to!blue!gowns!

for!all!graduates.!The!school!also!changed!its!genderObased!dress!code!for!the!National!Honor!

Society!ceremony,!which!had!required!girls!to!wear!dresses.!!

!

Similarly,!some!classroom!teachers!may!routinely!include!genderObased!practices!in!the!

classroom.!!For!example,!some!teachers!may!have!boys!and!girls!line!up!separately!to!leave!the!

classroom!to!go!to!lunch,!the!gymnasium,!restrooms,!or!recess,!and!may!never!have!considered!

the!educational!value!of!nonOgendered!alternatives,!such!as!having!students!line!up!in!the!order!

of!their!birthdays,!or!alphabetically!by!name,!or!in!the!order!in!which!they!are!sitting.11!!

! !

                                                
11 Gender and Children: A Place to Begin for Educators www.welcomingschools.org 



!!!

Education)and)Training)
)
In!order!to!further!a!safe!and!supportive!school!environment!for!all!students,!schools!should!

incorporate!education!and!training!about!transgender!and!gender!nonconforming!students!into!

their!antiObullying!curriculum,!student!leadership!trainings,!and!staff!professional!development.!

!

As!with!other!efforts!to!promote!a!positive!school!culture,!it!is!important!that!student!leaders!

and!school!personnel,!particularly!school!administrators,!become!familiar!with!the!gender!

identity!law,!regulations,!guidance,!and!related!resources,!and!that!they!communicate!and!

model!respect!for!the!gender!identity!of!all!students.!

!

Professional!development!for!school!staff!could!include!topics!on!gender!identity!and!gender!

nonconformity!such!as:!!the!Massachusetts#Student#AntiGdiscrimination#Law#and#Regulations;!
the!ESE!Guidance#on#Notifying#Parents#When#a#Student#Has#Been#Bullied#Based#on#Sexual#
Orientation#or#Gender#Identity/Expression;!key!terms!related!to!gender!identity!and!expression;!

the!development!of!gender!identity;!the!experiences!of!transgender!and!other!gender!

nonconforming!students;!risk!and!resilience!data!regarding!transgender!and!gender!

nonconforming!students;!ways!to!support!transgender!students!and!to!improve!the!school!

climate!for!gender!nonconforming!students;!genderOneutral!language!and!practices;!and!this!

guidance.!

!!!!!

Communication)with)School)Community)and)Families)
!

Superintendents!and!principals!need!to!review!existing!policies,!handbooks,!and!other!written!

materials!to!ensure!that!they!are!updated!to!reflect!the!inclusion!of!gender#identity!in!the!
student!antidiscrimination!law,!and#may!wish!to!inform!all!members!of!the!school!community,!

including!school!personnel,!students,!and!families,!of!the!recent!change!to!state!law!and!its!

implications!for!school!policy!and!practice.!!This!could!take!the!form!of!a!letter!that!states!the!

school’s!commitment!to!being!a!supportive,!inclusive!environment!for!all!students,!as!well!as!

the!school’s!legal!obligation!to!provide!equal!educational!opportunities!for!all!students.!!Such!a!

letter!might!include!the!definitions!provided!at!the!beginning!of!this!document!and!some!basic!

information!about!transgender!and!gender!nonconforming!youth;!a!link!to!the!school’s!antiO

bullying!and!antiOharassment!policies;!a!link!to!this!guidance;!and!other!resources,!including!

individuals!to!contact!with!additional!questions.!12!

                                                
12 For!example,!a!letter!from!one!principal!explained:!“All#people#have#a#gender#identity.##For#most#
people,#their#gender#identity#matches#their#assigned#sex#at#birth.##For#transgender#people,#that#is#not#the#
case.##Transgender#girls#are#individuals#who#were#assigned#the#male#sex#at#birth#but#whose#lived#
experience#of#who#they#are#is#female.##Transgender#boys#are#individuals#who#were#assigned#the#female#
sex#at#birth#but#whose#lived#experience#of#who#they#are#is#male.##As#a#school#community,#we#want#to#
provide#a#safe#environment#and#support#all#of#our#students#so#they#can#achieve#academically.##That#
means#making#sure#that#our#school’s#policies#and#practices#are#inclusive#and#respectful#of#all#students,#
including#transgender#students.#Toward#that#end,#we#have#…[describe#steps#taken#to#implement#the#
law].”!



)
Conclusion)
!

This!guidance!cannot!anticipate!every!situation!in!which!questions!may!come!up!in!the!

implementation!of!this!law,!and!the!needs!of!each!transgender!or!gender!nonconforming!

student!should!be!assessed!and!addressed!on!a!caseObyOcase!basis.!The!Department!will!

continue!to!provide!assistance,!support,!and!resources!as!we!work!together!to!create!a!safe!

and!supportive!school!environment!for!all!students.!

!

For!further!information!or!questions!about!the!content!of!this!guidance,!please!contact!Center!

for!Student!Support!@!ssca@doe.mass.edu.!
!

!
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Over the past few months, NAES has been in conversation with a number of our member schools 
about transgender people—who and what should be involved in determining how best to respond 
to specific situations that present themselves, what do we as Episcopal schools need to consider, 
are there proactive measures schools should be contemplating, and what does The Episcopal 
Church say about the inclusion of transgender people? 

In the independent and private school world, the question of how best to respond to people who 
begin to identify with another gender has become significant; in fact, we are confident these 
questions will impact all of our schools, including posing unique challenges for single sex 
schools. We have also discovered that transgender issues apply to people of all ages, from our 
youngest students to our faculty, staff, and parents. In this article, our references to transgender 
people reflect the reality that this is not just a student question, but one touching individuals in 
our school communities of all ages. 

To be sure, it is a question that is only likely to become more common in our schools, and we 
encourage all of our member schools to be well informed and prepared to respond in thoughtful, 
compassionate ways.  

Through resolutions that have been passed at recent General Conventions, The Episcopal Church 
has made it very clear that there should be a safe and welcoming place for transgender people in 
its congregations and in other contexts of ministry. While, admittedly, issues of gender 
identification and transition from one’s gender that was assigned at birth can be confusing to 
many people, God’s love has a way of working within our confusions and hesitations, leading us 
to a fuller and wider notion of what it means to be a Christian community that honors the dignity 
of each person. 

NAES prides itself on its diverse membership, including types of schools, approaches to 
Episcopal identity, and varied theological or moral perspectives. We do not assume that all of 
our member schools are prepared—be it on a theological, moral, missional, or practical level—to 
be able to accommodate all students and families.  



Therefore, as a result of conversations that have taken place with the NAES Governing Board, 
we have determined that the best way of being of guidance and support to our schools, at this 
point and time, would be to take a multi-pronged approach in addressing the place of transgender 
people in our schools, providing a variety of perspectives, and continuing to assess and 
communicate the direction that this complex issue takes in the months ahead. Hopefully, we will 
be able to draw upon a number of voices and highlight not only the challenges but the genuine 
growth that can take place as an individual or a school community grapples with what gender 
transitioning means. 

This Network article is the first step in NAES’ effort to assist our schools in undertaking careful 
and compassionate responses to both the challenge and the opportunity of welcoming 
transgender people in Episcopal schools. Above all else, we hope this initial effort will not only 
be a way in which Episcopal schools are made more aware of some of the issues at stake—and 
no doubt many are already well ahead in experience and preparation—but will serve as a call to 
discern, at all levels of school life, the important learning experiences ahead for all of us. 

Here are some important things that we believe all of our schools should be considering as they 
thoughtfully and strategically respond to transgender people in a manner that reflects the best of 
what it means to be an Episcopal school. 

1. First and most importantly, a school needs to consider its mission and the role of 
transgender people in the context of that mission. We recommend that a school enter into 
a serious conversation on that matter of how the mission of that school leads that 
community in its response to transgender people in that school. The school’s board needs 
to be involved in crafting a policy and following appropriate communication protocol that 
gives shape and meaning to a school-wide response 

2. The place of transgender students in a school community raises a host of practical 
challenges, to be sure—bathrooms and athletic facilities, dress codes, use of pronouns, 
record keeping, to name a few—and while those practical matters should not overshadow 
the primary question of how gender expression and identity fits into the context of a 
school’s mission, the practical concerns should be addressed on a case-by-case basis. For 
instance, some transgender people prefer to use a private bathroom (single stall, nurse’s 
office, etc.) while others prefer to use the facilities of their gender identity. However, 
some of the practical issues can be handled proactively before a school has a transgender 
person. A school may well need to consider creating gender fluid options for school 
uniforms and/or dress codes, as well as the place of gender neutral, single staff bathrooms 
and means by which transgender student athletes can be a part of the school’s athletic 
program. 

3. It is important for every Episcopal school to have a sense of how their respective diocese 
stands in respect to transgender people and to keep the diocese fully informed on the 
direction the school plans to take. We recommend that every school have a conversation 
with its diocese prior to any decisions on accommodations for transgender people. It is 
also important for a school to be cognizant of some of the changes in standards regarding 



the place of transgender people in a school community that are now in place, or soon may 
be in place, in many regional accrediting associations. 

4. As a school honestly confronts its preparedness to welcome transgender people—be it a 
matter of the culture of the school or its facilities—it must insure that what the school 
says about itself as an inclusive community (i.e., in its admissions literature and various 
handbooks) reflects its understanding of the place of transgender people in that school. 
Accordingly, we recommend a thorough review of school literature and policies 
regarding inclusion. 

5. The safety and well-being of all people currently in the school is paramount. There is 
ample evidence, for example, that students who begin or complete the transitional process 
to another gender face high degrees of harassment and bullying, inside and outside of 
school. The care for people currently in the school who find themselves transitioning is 
vitally important and reflective of the mission of even the most conservative theological 
positions on this issue. 
 
To that end, we feel it is important that matters of accommodation and inclusion not rest 
solely on the shoulders of individuals who have made or are in the process of making a 
transition in gender. We recommend that students, faculty, and parents need to be made 
aware of the need for compassion and care, as well as a widespread understanding of the 
struggles and nuances of people in transition. 

6. A school community needs to be well informed about appropriate terminology as well as 
the wide variety and individualized character of transgender identities. Families need, for 
example, to be provided resources and opportunities for education and understanding on 
transgender issues. At the same time, a school should be prepared to say that it is 
continuing to learn about all of the matters involved in this rapidly evolving arena, to 
seek to present, in compassionate ways, the challenges to language and pronouns that 
transgender identity presents, and to emphasize that growth in compassion is lined with 
growth of knowledge and awareness. 

In the midst of these considerations, legal issues often loom high, and NAES—while not offering 
legal advice here—is happy to attempt to refer schools to legal resources and advice from those 
who have experience both with Episcopal schools as well as the stories of many communities 
that have faced and grown through experiences of this kind. 

In short, we encourage all of our schools to be fully prepared, informed, compassionate, and 
thoughtful in their approach to working with and welcoming transgender people—all qualities 
that are hallmarks of what it means to be an Episcopal school. 

Ultimately, issues such as these quickly go from being abstract matters to real human stories that 
are tied to the specific circumstances and experiences of people or institutions, be they people in 
transition or schools that have gone through the process of discerning their role in regard to 
them. Our goal, at NAES, is to highlight those human stories in our future efforts in order to 
heighten awareness and deepen understanding in our communities. As we enter into this new 



landscape for our culture and our schools, we are confident that individuals and communities 
will encounter many blessings, not the least being an enhanced understanding of what it means to 
be human and to be a part of a community of grace and reconciliation. 

Resources  

The following resources provide education, guidance, and insights for school leaders, teachers, 
parents, and students about gender expression, gender identity, and transgender people. 

Resolutions of the General Convention of The Episcopal Church 

The General Convention is the governing body of The Episcopal Church and meets every three 
years, most recently in 2015. Here are the recent, relevant resolutions the General Convention 
has adopted on this subject. 

2015-A051. Encourages parishes and dioceses, especially those with companion relationships, to 
build relationships with and learn from Anglican African scholars offering Biblical 
interpretations that affirm the dignity and humanity of LGBTI people. 

2015-D028. Supports legislation banning conversion and/or reparative therapy. 

2012-D019. Amends Canon I.17.5 to include gender identity and expression among reasons why 
no one shall be denied rights, status, or equal access in the Church. 

2012-D022. Calls for a Church-wide response to bullying by encouraging Church-community 
partnerships to take action to prevent abuse. 

2009-C048. Support for federal laws that prohibit employment discrimination because of sexual 
orientation or gender identity. 

2009-D012. Supports laws that prohibit discrimination based on gender identity or its expression 
and treat physical violence associated with gender identity or expression as a hate crime. 

2009-D032. Commits the Church to a broad non-discriminatory practice in employment of lay 
employees. 

2009-D090. Encourages all Church bodies to show inclusivity by including options in documents 
for a legal name and also a preferred name and personal identity preferences. 

General Information 

Answers to Your Questions about Transgender People, Gender Identity and Gender Expression. 
The American Psychological Society. 

Transgender Frequently Asked Questions. GLAAD. 



Speculation and Support: A Note on Transitioning. Human Rights Campaign. 

Resources for Schools 

Transgender Resources. National Coalition of Girls’ Schools. Includes sample policies and 
guidelines from schools and school associations, suggested speakers, and educational resources. 

From the Dress-Up Corner to the Senior Prom: Navigating Gender and Sexuality Diversity in 
PreK-12 Schools. A timely book by Jennifer Bryan, a leading national expert on gender identity 
and expression. 

Video – Personal Stories 

Transgender at 11: Listening to Jazz Jennings. ABC 20/20 Special. Meet young Jazz Jennings, 
born biologically male and living as a girl since age 6. 

Voices of Witness: Out of the Box. Integrity USA. Transgender adults of faith tell their stories in 
this 30-minute free, streaming video. Accompanied by discussion guides. 

For Families 

Frequently Asked Questions. Trans Youth Family Allies. A compilation of questions and 
answers frequently asked by parents, educators, and practitioners. 

Transgender People. Kids Health. A basic primer for parents. 

Transgender Friendly Young Children’s Books. Goodreads. 
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DISCLAIMER 

This article is intended to provide an overview and guidance to independent 

schools in dealing with the needs and interests of transgender students.  It is not 

legal advice.  Schools should consult with legal counsel for advice as to specific 

situations or questions they may have in this area, and to inquire about any federal 

or state specific laws that may apply. 
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Are You Prepared To Deal with the Following? 
 

1. A biologically male student who self-identifies as a female seeks to use the girl’s 
bathroom. 
 

2. A biologically female student, who has been at your school for two years, returns in 
her/his junior year as a male.  (Also ask yourself:  which pronoun is the correct one to 
use in this sentence?) 
 

3. A transgender female student seeks to play on the girls’ basketball team. 
 

4. You are making roommate assignments for your school’s annual trip to Washington, 
D.C.; two students per room.  In what room do you place the student who has 
confidentially disclosed to the school that she is a transgender female?  Do you violate 
her rights by putting her in a single room? 
 

5. A parent calls to report that their child is being bullied by other students based on gender 
identity. 
 

6. A parent calls to tell the school that the school cannot acknowledge his   child’s gender 
identity. 
 

7. The school’s GLBT group has asked the school to include “gender identity” in its anti-
discrimination policy.  

 

 

If you are scratching your head about any of the above, read on…. 
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Part I: Introduction 
 

Across the country, schools are increasingly experiencing a new face of diversity – youth who 

self-identify as transgender; some as young as the early elementary grades. 2   In growing 

numbers, transgender and gender non-conforming students are coming forth in schools, and 

many schools are simply not prepared to know how to respond to, communicate with, and 

support these applicants and students. As with most new issues that a school faces, the time to 

figure out how to best support and care for the needs of a transgender student is not when the 

situation arises.  Rather, even before a transgender student applies to attend, or transitions 

while at the school, schools should proactively take steps to understand the rights and needs of a 

transgender student, and how to best support and protect the student, and provide for the well-

being of what is often a vulnerable youth population.  The overall well-being and development of 

every student is a school’s primary concern.  Knowing how to handle the kinds of issues that can 

arise can make a difference in the positive development and future of the student. 

 

Although schools are sometimes mandated to act because of state legislation or new federal 

regulations, the legal protection of transgender students has not found its way into every state.  

Some states have adopted legislation that either modifies existing discrimination laws or creates 

new transgender anti-discrimination laws, but the vast majority of states have not done so.3  A 

small number of states have passed legislation making discrimination of transgender students 

illegal, but the majority of those laws apply only to public schools.4  Independent schools are 

thus left to address the issues surrounding the enrollment and support of transgender students 

on their own with little to no guidance from state or federal rules and regulations.  

 

All students need a safe and supportive school environment to best assist them to grow and 

succeed academically, socially, and developmentally.  This publication  will address the kinds of 

                                                             
 
 
2 Dan Frosch, Dispute on Transgender Rights Unfolds at a Colorado School, N.Y. Times (Mar. 17, 2013), 
http://www.nytimes.com/2013/03/18/us/in-colorado-a-legal-dispute-over-transgender-rights.html; MaryAlice Gill, 
Nashua School District Applauded for Accommodating Transgender Third-Grader, Nashua Telegraph (Sept. 23, 
2012), http://www.nashuatelegraph.com/news/976504-469/nashua-school-district-applauded-for-accommodating-
transgender.html.  
 
3  Non-Discrimination Laws: State by State Information, ACLU.COM, https://www.aclu.org/maps/non-
discrimination-laws-state-state-information-map (last visited Feb. 13, 2014) [hereinafter Laws]. 
4 Id. 

http://www.nytimes.com/2013/03/18/us/in-colorado-a-legal-dispute-over-transgender-rights.html
http://www.nashuatelegraph.com/news/976504-469/nashua-school-district-applauded-for-accommodating-transgender.html
http://www.nashuatelegraph.com/news/976504-469/nashua-school-district-applauded-for-accommodating-transgender.html
https://www.aclu.org/maps/non-discrimination-laws-state-state-information-map
https://www.aclu.org/maps/non-discrimination-laws-state-state-information-map
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issues schools may face regarding a transgender student, the applicable federal and state laws in 

this area, statistics about transgender student issues at school (such as victimization, bullying, 

and accommodations, etc.), recent cases, and various questions that should be asked about how 

to handle issues that can arise.  The publication will also provide some practical guidelines about 

how a school can best be prepared to do the right thing when it comes to partnering with and 

supporting a transgender student and his or her family, including educating school faculty, staff, 

other students, and families about the rights and needs of transgender students. 

 

Experience has shown that schools and school personnel may not have always done the best job 

possible in addressing the needs of homosexual students.  Great gains in that area have been 

made over a short period of time, but it has not always been a smooth road.   This publication 

will help schools to be proactive in their understanding about the needs of transgender students 

and provide steps schools can take to best help these students develop and succeed.  After all, in 

the world of education, it is all about the students.  Although this article highlights many areas 

to assist schools in understanding the rights and needs of transgender students, it is only a 

beginning.  As more and more schools have experience in embracing this new face of diversity, 

we will hopefully share those experiences with one another to further educate all schools on best 

practices and, overall, to provide the most supportive school environment possible for all 

students.5 

 

“Ensuring a safe, nurturing and equal educational environment for 
[transgender] children and youth involves a system-based approach.  It is 
imperative that the [school] along with faculty and educational professionals be 
supportive role models and strong advocates for the safety and well-being of 
[transgender] children including full respect for the expression of the student’s 
identity”6 
 
“There is evidence that a school’s failure to recognize and support a child’s 
gender identity or expression can result in significant harm to the 
child….[Transgender youth], because of widespread misunderstanding and lack 
of knowledge about their lives, are at a higher risk for peer ostracism, 
victimization, and bullying in the school environment, in addition to the 

                                                             
 
5 If  you are willing to share your school’s experience in addressing the needs of transgender 
students, please email the author, Linda Johnson, Esquire at linda.johnson@mclane.com.  It helps 
when we can all learn from each other. 
6 Connecticut Safe School Coalition “Guidelines for Connecticut Schools to Comply with Gender Identity and 
Expression Non-Discrimination Laws” at page 5.  

mailto:linda.johnson@mclane.com
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psychological harm they may suffer in an environment that rejects them for 
their gender identity.”7 

 

Part II:  Definitions 

Understanding the terminology associated with gender identity is important to the overall goal 

of providing a supportive school environment for transgender and gender nonconforming 

students. The following definitions are common words or phrases when discussing transgender 

students.  Unless otherwise noted, these definitions are taken from the Gay, Lesbian & Straight 

Education Network, Model District Policy on Transgender and Gender Nonconforming 

Students.8 

 

Sex:  Refers to a person’s biological status as male, female or intersex.  Intersex is the atypical 

combination of features that usually distinguish male from female.  There are a number of 

indicators of sex which include sex chromosomes, gonads, internal reproductive organs, and 

external genitalia.9 

 

Gender:  For many people the terms “gender” and “sex” are used interchangeably.10  However, 

biological sex and gender are not the same, and gender is not inherently connected to one’s 

physical anatomy.11  “Gender” refers to the attitudes, feelings, and behaviors that a given culture 

associates with a person’s biological sex.  As the World Health Organization describes it:  “To 

put it another way:  ‘male’ and ‘female’ are sex categories, while ‘masculine’ and ‘feminine’ are 

gender categories.  Aspects of gender will not vary substantially between different human 

societies, while aspects of gender may vary greatly.”12 Behavior that is compatible with cultural 

expressions is referred to as gender normative, and behavior that is viewed as incompatible 

with these expectations constitutes gender non-conformity.13 

 

                                                             
 
7 Connecticut Safe School Coalition “Guidelines for Connecticut Schools to Comply with Gender Identity and 
Expression Non-Discrimination Laws,” at page 5.  
8 GAY, LESBIAN & STRAIGHT EDUCATION NETWORK, MODEL DISTRICT POLICY ON TRANSGENDER AND GENDER 

NONCONFORMING STUDENTS 3-4 (2013) [hereinafter POLICY]. 
9 “Definition of Terms, Sex, Gender, Gender Identity, Sexual Orientation” by the American Psychological Association 
excerpted from “The Guidelines for Psychological Practice with Lesbian, Gay, and Bisexual Clients,” 2011, adopted by 
the APA, found at  http//www.apa.org/pi/lgbt/resources/guidelines.aspx. 
10 From “Understanding Gender” by gender spectrum at https://www.genderspectrum.org/understanding-gender 
11  Id. 
12 www.who.int/gender/whatisgender/en/ 
13 Id. 
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Gender Identity: A person’s deeply held sense or psychological knowledge of his or her own 

gender which may or may not correspond to the person’s body or designated sex at birth 

(meaning what sex was originally listed on a person’s birth certificate.)14 

 

In the Massachusetts anti-discrimination transgender law, which became effective on July 1, 

2012 (and applies only to public schools), “gender identity” is more elaborately defined as “a 

person’s gender-related identity, appearance or behavior, whether or not that gender-related 

identity, appearance is different from that traditionally associated with the person’s physiology 

or assigned sex at birth.”15 

 

Gender Expression: The manner in which a person represents or expresses gender to others, 

often through behavior, clothing, hairstyles, activities, voice, or mannerisms.  Readers should 

note that often social or cultural norms vary, and some characteristics that may be accepted as 

feminine, masculine, or neutral in one culture may not be assessed similarly in another culture.16 

 

Gender Role:  Gender role is the set of roles, activities, expectations, and behaviors assigned 

to females and males by a given society.  The American culture recognizes two basic gender 

roles:  masculine (having the qualities attributed to males) and feminine (having the qualities 

attributed to females).  It should be noted that not all cultures have only these two basic gender 

roles.17 

 

Gender Normative: Gender normative also known as cisgender refers to people whose sex 

assignment at birth corresponds to their gender identity and expression.18 

 

Gender Nonconforming: A term for people whose gender expression differs from 

stereotypical expectations, such as “feminine” boys, “masculine” girls, and those who are 

perceived as androgynous.  The terms “gender variant” and “gender atypical” are also used.19 

 

                                                             
 
14 See “Sexual Orientation and Gender Identity: Terminology and Definitions” from The Human Rights Campaign at 
http://www.hrc.org/resources/entry/sexual-orientation-and-gender-identity-terminology-and-definitions. 
15 Massachusetts General Laws Chapter 4 section 7. 
16 See “Sexual Orientation and Gender Identity: Terminology and Definitions” at note 10.  
17 From “Understanding Gender” by gender spectrum at https://www.genderspectrum.org/understanding-gender. 
18 Id. 
19 From “Guidance for Massachusetts Public Schools Creating a Safe and Supportive School Environment” by the 
Massachusetts Department of Elementary and Secondary Education, at page 2.  

http://www.hrc.org/resources/entry/sexual-orientation-and-gender-identity-terminology-and-definitions
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Gender Fluidity: Gender fluidity refers to a flexible range of gender expression that can 

change from day to day. A person may not feel confined to the restrictive boundaries of 

stereotypical expectations of boys or girls, or males and females; and can change in their 

expression from one day to the next; or one period to the next.20 

 

Gender Diversity: Gender diversity is a term that recognizes that many people’s preferences 

and self-expression may fall outside commonly understood gender norms.21 

 

Transgender: An adjective describing a person whose gender identity or expression is 

different from that traditionally associated with an assigned sex at birth. Other similar terms 

include transsexual and trans.  It may also be an umbrella term that includes people who are 

transsexual, cross-dressers, or otherwise gender-nonconforming.  Not all people who consider 

themselves, or may be considered by others as, transgender will undergo a gender transition.22  

A person who is born male and transitions to become female is a transgender woman, whereas 

a person who is born female and transitions to become male is a transgender man.23 

 

Transition: The process in which a person goes from living and identifying as one gender to 

living and identifying as another.  “Transitioning” typically refers to “the process through which 

a person modifies his or her physical characteristics and/or manner of gender expression to be 

consistent with his or her gender identity.  This transition may include hormone therapy, sex-

reassignment surgery, and/or other components, and is generally conducted under medical 

supervision based on a set of standards developed by medical professionals.  The transition 

process typically includes one year of ‘real life experience’ in which the individual lives and 

presents consistently with their gender identity under medical supervision.”24 

 

Coming Out:  Refers to the process in which one acknowledges and accepts one’s own sexual 

orientation.  It also encompasses the process in which a person discloses his or her sexual 

orientation to others, as opposed to “closeted,” which refers to a state of secrecy or cautious 

privacy about one’s sexual orientation.25 

                                                             
 
20 From “Understanding Gender” by gender spectrum at https://www.genderspectrum.org/understanding-gender. 
21 From “Understanding Gender” by gender spectrum at https://www.genderspectrum.org/understanding-gender. 
22  See “Sexual Orientation and Gender Identity:  Terminology and Definitions” at note 10. 
23 From GLAAD Media Reference Guide - Transgender Glossary of Terms at 
http://www.glaad.org/reference/transgender. 
24 See “Sexual Orientation and Gender Identity: Terminology and Definitions” at note 10.  
25 See “Definition of Terms, Sex, Gender, Gender Identity, Sexual Orientation” at note 8. 
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Transsexual:  Transsexual refers to a person who has changed, or is in the process of changing 

his or her physical and/or legal sex to conform to his or her internal sense of gender identity.  

Transsexual can also be used to describe people who, “without undergoing medical treatment, 

identify and live their lives full-time as a member of the gender opposite their birth sex.  

Transsexuals transitioning from male to female are often referred to as ‘MTFs.’  Similarly, 

female-to-male transsexuals are frequently called ‘FTMs.’”26 

 

Trans*:  A recent term being used is “trans*.”  As explained by Nash Jones at Portland, 

Oregon’s Q Center:  “[w]hen the asterisk is put on the end of trans*, it expands the boundaries of 

the category to be radically inclusive. It can be understood as the most inclusive umbrella term 

to describe various communities and individuals with nonconforming gender identities and/or 

expressions en masse. In addition to its use as an umbrella term, it is also used by some 

individuals as an identity to describe just themselves (e.g. ‘I identify as trans*’).”27 

 

Sexual orientation: Sexual orientation refers to the sex of those to whom someone is sexually 

or romantically attracted.  Categories of sexual orientation typically include (1) gay men or 

lesbians – people attracted to members of one’s own sex; (2) heterosexuals – attraction to 

members of the other sex; and (3) bisexual – attraction to members of both sexes.28  A person’s 

sexual orientation is distinct from a person’s gender identity and expression.29  Like anyone else, 

a transgender person can be homosexual, heterosexual, or bisexual.  

 

Cross-Dresser:  A cross-dresser wears the clothing, make-up, and accessories that are 

considered by society to correspond to the opposite sex.  Unlike transsexuals, cross-dressers 

typically do not seek to change their physical characteristics and/or manner of expression 

permanently or to live full-time as the opposite gender.  Cross-dressers are sometimes called 

transvestites, but The Human Rights Campaign points out that this term is considered 

pejorative.30 

                                                             
 
26 See “Sexual Orientation and Gender Identity: Terminology and Definitions” at note 10.  
27 Bridging The Gap – Trans*: What Does the Asterisk Mean and Why Is It Used? by Nash Jones, at 
http://www.pdxqcenter.org/bridging-the-gap-trans-what-does-the-asterisk-mean-and-why-is-it-used/  See also 
http://www.slate.com/blogs/outward/2014/01/10/trans_what_does_it_mean_and_where_did_it_come_from.htm
l 
28 See “Definition of Terms, Sex, Gender, Gender Identity, Sexual Orientation” at note 8.  
29 See Sexual Orientation and Gender Identity: Terminology and Definitions” at note 10.  
30 Id.  The Human Rights Campaign states that it is “America’s largest civil rights organization working to achieve 
lesbian, gay, bisexual and transgender equality.” 

http://www.pdxqcenter.org/bridging-the-gap-trans-what-does-the-asterisk-mean-and-why-is-it-used/
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Gender Identity Disorder (GID): also known as gender dysphoria, is defined as “a formal 

diagnosis used by psychologists and physicians to describe people who experience significant 

dysphoria or discontent with the sex they were assigned at birth and/or the gender roles 

associated with that sex.”31 Not all transgender people experience gender dysphoria or are 

diagnosed with GID.32  It should also be noted that psychologists do not consider being lesbian, 

gay, or of a certain sexual orientation to be mental illnesses.33 

 

Bullying: Written, verbal, or physical conduct that adversely affects the ability of one or more 

students to participate in or benefit from the school’s educational programs or activities by 

placing the student (or students) in reasonable fear of physical harm. 

 

Harassment: Written, verbal, or physical conduct that adversely affects the ability one or more 

students to participate in or benefit from the school’s educational programs or activities because 

the conduct is so severe, persistent or pervasive. 

 

Part III: State and Federal Laws 
 

State Laws    
 

Although individuals have long been afforded legal remedies for most types of discrimination 

and harassment including sex discrimination, until recently, gender identity has not been 

among the legally protected categories.34 A growing number of states are adopting laws making 

discrimination on the basis of both sexual orientation and gender identity illegal. According to 

the American Civil Liberties Union, as of April 2013, 15 states had laws that protect transgender 

students from harassment or discrimination. 35  These states include California, Colorado, 

Hawaii, Illinois, Iowa, Maine, Maryland, Minnesota, New Jersey, New York, North Carolina, 

                                                             
 
31 Wikipedia citing Heylens, G; De Cuypere, G; Zucker, K; Schelfaut, C; Elaut, E; Vanden Bossche, H; De Baere, E; 
T'Sjoen, G (2012). "Gender Identity Disorder in Twins: A Review of the Case Report Literature". The Journal of 
Sexual Medicine 8(3): 751–757. doi:10.1111/j.1743-6109.2011.02567.x. 
32 See “Sexual Orientation and Gender Identity: Terminology and Definitions” at note 8.  
33 See “Practice Guidelines for LGB Clients – Guidelines for Psychological Practice with Lesbian, Gay and Bisexual 
Clients” adopted by the American Psychological Association on February 8-20, 2011, found at 
http://www.apa.org/pi/lgbt/resources/guidelines.aspx. 
34 GAY & LESBIAN ADVOCATES & DEFENDERS, TRANSGENDER LEGAL ISSUES 10-11 (2014) [hereinafter GLAD]. See also 
“Know Your Rights – Transgender People and the Law” at https://www.aclu.org/translaw.  
35 See ACLU “Know Your Rights…” supra at note 32.  

http://en.wikipedia.org/wiki/Diagnosis
http://en.wikipedia.org/wiki/Psychologist
http://en.wikipedia.org/wiki/Physician
http://en.wikipedia.org/wiki/Dysphoria
http://en.wikipedia.org/wiki/Sex
http://en.wikipedia.org/wiki/Sex_assignment
http://en.wikipedia.org/wiki/Gender_role
http://en.wikipedia.org/wiki/Kenneth_Zucker
http://en.wikipedia.org/wiki/Digital_object_identifier
http://dx.doi.org/10.1111%2Fj.1743-6109.2011.02567.x
https://www.aclu.org/translaw
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Oregon, Vermont, Washington, and the District of Columbia.36 Massachusetts also has a law that 

provides rights to transgender students in public schools.37 Some of these state laws explicitly 

apply to education while others of them classify public schools as public accommodations where 

gender identity is prohibited (e.g., Colorado, Illinois, Maine, New Jersey, Nevada, Vermont, and 

Washington).38  Independent schools should check the laws in their state to determine if there is 

any state anti-discrimination law based on gender identity or other legal protections for 

transgender students that apply to independent schools.  For instance, currently the states of 

Iowa,39 Maine,40 Minnesota,41 Nevada42 and the District of Columbia43 have laws that apply to 

independent schools.44  In addition, many cities, towns, and municipalities in states that have 

not adopted such laws, have adopted their own regulations to prohibit gender identity 

discrimination.45 Unfortunately, the laws already in place do not always cover every area of 

discrimination and, more often, only prohibit discrimination in housing or employment with 

only a few that provide more comprehensive prohibitions, including education and public 

accommodations.46  

 

Some states, individual school districts and even independent schools have taken the step to 

specifically prohibit gender identity discrimination of students.47  California and Massachusetts 

in particular have passed legislation that protects transgender students from discrimination and 

gives transgender students’ rights such as the right to use facilities associated with their 

identified gender and the right to play on the sports teams of their identified genders.48  The laws 

have been met with resistance, however, with some groups seeking to overturn them.49  

 

                                                             
 
36 Id.  See also Laws, supra note 3. 
37 See Massachusetts General Law Chapter 76, Section 5 which became effective on July 2, 2012. 
38 See ACLU “Know Your Rights…” supra at note 32.  
39  Iowa Code Ann. section 216.9 (2008). 
40 Me. Rev.Stat.Ann. Title 5, section 4601 (2013)(for private schools that have been approved for tuition purposes). 
See also 5 Me. Rev. Stat. sec. 4553 (2) (A) (definition of “educational institution”). 
41 Minn.Stat.Ann. section 363A.13 (2013).  See also definition of education institution at Minn.Stat.Ann. section 
363A.03,  
subd. 14. 
42 Nev.Rev.Stat.Ann. section 651.070 (2011).   
43 D.C. Code section 2-1402.41 (2001).  See definition of educational institution at D.C. Code section 2-1402.02(8). 
44 See also ACLU “Know Your Rights…” supra at note 32..  
45 AMERICAN CIVIL LIBERTIES UNION, TRANSGENDER PEOPLE & THE LAW, 2 (n.d.) [hereinafter PEOPLE]. Reason this is 
capped? 
46 Id. 
47 Know Your Rights-Transgender People and the Law, ACLU.ORG, https://www.aclu.org/translaw (last visited Feb. 
13, 2014). 
48 Alejandro Lazo, Transgender Students Get New Options in California, WALL ST. J., Jan. 22, 2014, available at  
http://online.wsj.com/news/articles/SB10001424052702303819704579318953771248802. 
49 PEOPLE, supra note 34. 

https://www.aclu.org/translaw
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Other state laws that might afford transgender students some legal rights include state hate 

crime laws and state anti-bullying laws.50 

 

Federal Laws  
 

The federal government has also been slow to adopt laws specifically prohibiting gender identity 

discrimination. The Employment Non-Discrimination Act (ENDA) is legislation proposed in the 

United States Congress that would prohibit discrimination in hiring and employment on the 

basis of sexual orientation or gender identity by employers with at least 15 employees.51  This bill 

passed in the Senate on November 7, 2013, and goes to the House next for consideration.  

Although it appears to have the support of President Barack Obama, it is predicted that it has 

little chance of being enacted.52   

 

In 2012, in the landmark case of Macy v. Bureau of Alcohol, Tobacco, Firearms and Explosives, 

the EEOC has held that discrimination against an individual because that person is transgender 

is discrimination because of sex covered under Title VII of the Civil Rights Act of 1964.53  

Although the Macy case involved a federal employer, it is likely that this ruling will be expanded 

to cover private employers as well. Likewise, several federal courts have recognized gender 

identity discrimination as being covered by the sex discrimination laws of Title VII.54  

 

                                                             
 
50 See the Human Rights Campaign website for maps which depict “State Hate Crimes Laws,” “Statewide School Anti-
bullying Laws & Policies” and “Statewide School Non-discrimination Laws and Policies.” 
51 See https://www.govtrack.us/congress/bills/113/s815.  It is reported that ENDA has been introduced in every 
Congress since 1994 except the 109th, and that similar legislation has been introduced without passage since 1974.  
See http://en.wikipedia.org/wiki/Employment_Non-Discrimination_Act citing  "Nondiscrimination legislation 
historical timeline." National Gay and Lesbian Task Force. Retrieved November 1, 2011. 
52 Id. 
53 U.S. EEOC “Facts about Discrimination in Federal Government Employment Based on Marital Status, Political 
Affiliation, Status as a Parent, Sexual Orientation, or Transgender (Gender Identity) Status” found at 
http://www.eeoc.gov/federal/other protections.cfm. See Macy v. Department of Justice, EEOC Appeal No. 
0120120821 (April 20, 2012).  
54 Chris Geidner, Transgender Breakthrough, MetroWeekly (Apr. 23, 2012), 
http://www.metroweekly.com/news/?ak=7288.  See also Hunter v. UPS (Eighth Circuit Court of Appeals, September  
17, 2012;  Rapid City Market $50,000 EEOC settlement reported on September 16, 2013 (“Well-Performing Employee 
Fired Because of Gender Identity, Agency Charged”) at EEOC Newsroom; 2013 EEOC complaint regarding Cori 
McCreery and Don’s Valley Market.  See also Price Waterhouse v. Hopkins, 490 U.S. 228 (1989) in which the 
Supreme Court held that sex discrimination protections under Title VII include discrimination based on “sex 
stereotypes,” i.e. that individuals do not conform with the social norms attributed to their biological sex.  Case 
involved a claim by a woman that she was denied promotion to partnership based on sex-stereotyping against her 
gender nonconformity.  She was described as being aggressive, demanding, and impatient with staff members.  

http://en.wikipedia.org/wiki/United_States_Congress
http://en.wikipedia.org/wiki/Discrimination
http://en.wikipedia.org/wiki/Sexual_orientation
http://en.wikipedia.org/wiki/Gender_identity
https://www.govtrack.us/congress/bills/113/s815
http://en.wikipedia.org/wiki/109th_United_States_Congress
http://en.wikipedia.org/wiki/Employment_Non-Discrimination_Act
http://www.thetaskforce.org/issues/nondiscrimination/timeline
http://www.thetaskforce.org/issues/nondiscrimination/timeline
http://www.eeoc.gov/federal/other%20protections.cfm
http://www.metroweekly.com/news/?ak=7288
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In the education area, a federal law specifically prohibiting discrimination of students on the 

basis of gender identity has yet to be adopted.55 The Student Non-Discrimination Act, which 

would have done so, was introduced to Congress several years back, but has not passed.56  

However, a resolution agreement was reached in July 2013 in a landmark case brought by the 

United States Department of Education and the United States Department of Justice against the 

Acadia Unified School District in California claiming discrimination on the basis of sex 

regarding a transgender boy under Title IX of the Education Amendments of 1972.  That case is 

discussed in more detail later in this publication under the “Recent Cases” section of this article.  

Title IX of the Education Amendments Acts of 1972 prohibits discrimination based on sex in 

education or activities but does not specifically mention transgender students and only applies 

to independent schools in limited circumstances, such as when the school participates in certain 

federal programs.57 Federal courts, to this point, have had limited opportunity to hear cases 

regarding discrimination of transgender students, and it remains to be seen how the courts will 

handle this issue in future cases.  

 

Another applicable federal law in the area of transgender rights is the Family Educational Rights 

and Privacy Act (FERPA), which serves to protect the privacy of students by prohibiting the 

disclosure of any personally identifiable information derived from education records.58 This law 

protects students hoping to keep their transgender status private/confidential, unless the 

students themselves choose to share that information.  FERPA applies only to schools which 

receive federal funds from the Federal Department of Education. 

 

 

Application of State and Federal Transgender Discrimination Laws to Private and Religious 
Schools 

 

An important point to note for independent schools is that most of the state laws discussed 

above only apply to public school systems. 59  This is an evolving area of the law, and all 

independent schools should check to see if there are any  transgender laws in their state which 

                                                             
 
55 Wikipedia, Student Non-Discrimination Act, http://en.wikipedia.org/wiki/Student_Non-Discrimination_Act (as 
of Oct. 7, 2013). 
56 Id. 
57 Title IX and Sex Discrimination, ED.GOV, http://www2.ed.gov/about/offices/list/ocr/docs/tix_dis.html (last 
visited Feb. 12, 2014). 
58 FERPA for Students, ED.GOV, http://www2.ed.gov/policy/gen/guid/fpco/ferpa/students.html (last visited  Feb. 12, 
2014). 
59 PEOPLE, supra note 38. 

http://en.wikipedia.org/wiki/Student_Non-Discrimination_Act
http://www2.ed.gov/about/offices/list/ocr/docs/tix_dis.html
http://www2.ed.gov/policy/gen/guid/fpco/ferpa/students.html
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apply to independent schools.  Most private or independent schools will have the freedom to 

choose whether to adopt gender identity discrimination policies.  Likewise, as mentioned above, 

federal laws such as Title IX and FERPA only apply to public schools or independent schools 

that are receiving federal funds or participating in federal programs that cause the school to be 

viewed as receiving federal financial assistance.60 This again allows independent schools that are 

not covered by a state specific law and also not receiving federal funding the flexibility to adopt 

their own policies regarding gender identity discrimination and harassment.  

 

In addition, Title IX does “not apply to any educational institution which is controlled by a 

religious organization if the application of this subsection would not be consistent with the 

religious tenets of such organization.”61 The religious exception allows religious schools to make 

decisions about students and policies for a variety of reasons, including sexual orientation and 

gender identity.  

 

Part IV:  Cases Involving Transgender Students 
 

Recently, media attention has focused on several cases involving claims against schools by 

transgender students alleging discrimination.  The four cases discussed below involve the 

schools’ policies regarding the bathroom use by transgender students.  For the various reasons 

discussed below, the schools were found to have discriminated against the transgendered 

students, and were either ordered to, or agreed to, change the existing policies and procedures 

relating to transgender students’ use of the bathroom of the gender with which they identified, 

and regarding dress code violations. 

 

Maine Supreme Court Decision: 2014 
  

The Maine case of Doe v. Regional School Unit No. 26 was decided by the Maine Supreme Court 

on January 30, 2014.  This case involved a fifth-grade transgendered girl who was not allowed to 

use the girls’ bathroom following two incidents in which a boy, on instructions from his 

grandfather (who strongly opposed the school’s decision to allow the transgender girl to use the 

                                                             
 
60 Id.;  Family Educ. Rights and Privacy Act (FERPA), ED.GOV, 
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html (last visited February 12, 2014). 
61 Title IX of the Education Amendments of 1972, 20 U.S.C. § 1681 (2006). 

http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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girls’ bathroom) followed her into the girls’ bathroom.62 The transgender student had received a 

diagnosis of gender dysphoria, which the court described as “the medical term for psychological 

distress resulting from having a gender identity different from the sex that one is assigned at 

birth.”63   The court also noted that school officials recognized that it was important to the 

student’s psychological health that she live socially as a female.”64  The harassed student, born 

male, exhibited the gender identity of a female as early as age two, and through the end of fourth 

grade she was supported by the school and encouraged to use the single stall girls’ bathroom.65 

Although the student started the fifth grade using the girls’ communal bathrooms, the 

harassment incidents prompted the school to insist she use the unisex faculty bathroom.66  A 

suit was filed by the student’s parents alleging “unlawful discrimination in education and 

unlawful discrimination in a place of public accommodation on the basis of sexual orientation.”67  

This was the first case that required the Maine Supreme Court to interpret the Legislature’s 

2005 amendments to the Maine Human Rights Act that prohibit discrimination based on sexual 

orientation in public accommodations, educational opportunities, employment, housing, and 

other areas.  

 

The Supreme Judicial Court of Maine held that the school’s action of prohibiting the student 

from using the girls’ bathroom was discrimination based on sexual orientation because it was 

based “not on a determination that there had been some change in [the student’s] status but on 

others’ complaints about the school’s well-reasoned decision [to allow her to use the 

bathroom.]” 68  The Court explained that “in this case, the school had a program carefully 

developed over several years and supported by an educational plan designed to sensitively 

address [the student’s] gender identity issues. The determination that discrimination is 

demonstrated in this case rests heavily on [the student’s] gender identity and gender dysphoria, 

both of which were acknowledged and accepted by the school.”69  The Court pointed out that its 

decision was not intended to grant any self-declared transgendered individual the right to 

demand access to any school facility or program without “the plans developed in cooperation 

with the school and the accepted and respected diagnosis that are present in this case.”70  The 

                                                             
 
62 Doe v. Reg’l Sch. Unit 26, No. Pen–12–582, 2014 WL 325906 2014, at  *1 (Me. Jan. 30, 2014). 
63 Id. at 3.  
64 Id. at 3. 
65 Id. at 2. 
66 Id. at 4. 
67 Id.at 2. 
68 Id. at 5. 
69 Id. at 13. 
70 Id.at 5. 
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court also pointed out that the prohibition against discrimination based on sexual orientation 

applied to educational institutions and educational opportunities subject only to an exception 

for religious institutions and programs that do not receive public funds. 71  According to GLAD, 

this is the first time that a state’s highest court ruled that a transgender person should be 

entitled to use the bathroom of the gender with which they identify.72 

 

California Dept. of Justice Order: 2013 
 

In July 2013, the Arcadia Unified School District in California entered into a voluntary 

resolution agreement with the U.S. Dept. of Education, Office for Civil Rights and the U.S. Dept. 

of Justice, Civil Rights Division.73  The agreement resulted from a 2011 complaint alleging the 

school district would not allow a transgender ninth-grade student, living as a boy since the fifth 

grade, to use the boys’ bathrooms or locker rooms, including while on field trips.74  Following the 

complaint, in February 2012 the student received judicial approval to change his birth certificate 

identity from female to male prompting the Arcadia Unified School District to allow the student 

to use the male facilities.75  The school district agreed to allow the student to use male facilities at 

school and while on school-sponsored field trips; treat the student as a boy in all respects; and 

take actions to ensure nondiscriminatory treatment of all students including amending the 

district policies and procedures, training staff, and ensuring the availability of support for the 

student at issue here and all other students who request it.76   

 

Colorado: 2013 
 

In the 2013 Colorado case of Coy Mathis v. Colo. Dept. of Regulatory Agencies, Division of Civil 

Rights, the Department of Regulatory Agencies, Division of Civil Rights found that a Colorado 

school discriminated against a transgender first-grader when the school did not allow her to use 

the girls’ bathroom.77 The first-grade student had been identifying as a female since about 18 

months old, was enrolled in the school district as a female, and began the 2012 school year with 

                                                             
 
71 Id. at 9. 
72 As cited in “Court rules in favor of transgender pupil,” by David Sharp, Associated Press, February 1, 2014.  
73 ED issues release of school district’s agreement to continue to treat gender identity student as it has, 
LEGALCLIPS.NSBA.ORG, why caps? (Aug. 1, 2013), http://legalclips.nsba.org/2013/08/01/sua-sponte-ed-issues-release-
of-school-districts-agreement-to-continue-to-treat-gender-identity-student-as-it-has/#sthash.iiamYIrB.dpuf. 
74 Id. 
75 Id. 
76 Id. 
77 Coy Mathis, Colo. Dep’t of Regulatory Agencies, Division of Civil Rights, Charge No. P20130034X, at 3 (June 17, 
2013) (determination). 

http://legalclips.nsba.org/2013/08/01/sua-sponte-ed-issues-release-of-school-districts-agreement-to-continue-to-treat-gender-identity-student-as-it-has/#sthash.iiamYIrB.dpuf
http://legalclips.nsba.org/2013/08/01/sua-sponte-ed-issues-release-of-school-districts-agreement-to-continue-to-treat-gender-identity-student-as-it-has/#sthash.iiamYIrB.dpuf
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her teacher allowing her to use the female facilities at the school.78 In November 2012, the 

bathroom use by the student was reported to the school superintendent, at which point the 

school prohibited the student from using the girls’ bathroom and instead instructed her to use 

the unisex staff bathroom. 79  The student’s parents claimed this practice created an unsafe 

situation for their daughter and requested reconsideration, but their request for future 

consideration was denied by the school.80 Since 2008, Colorado has had regulations in place to 

prevent the discrimination of, among other things, “transgender status, in employment, 

housing, public accommodations, and advertising.” 81  The school, however, alleged the laws 

permitted the school to “segregate the restrooms based on sex if such restriction has a bona fide 

relationship to the goods, services, facilities, privilege, advantages, or accommodations of such 

place of public accommodation.”82 The Civil Rights Division found that the school had no basis 

to discriminate in this manner and ordered the parties to attempt resolution of the matter.83  

The student along with two siblings have since been taken out of the school and are now being 

home-schooled.84  

 

Massachusetts Superior Court: 2001 
 

The 2001 Massachusetts case of Doe ex rel. Doe v. Yunits involved a 15-year-old student in the 

eighth grade, who had been diagnosed with gender identity disorder and who was seeking to 

wear female clothing to school, which was a violation of the school’s dress code.85 During two 

school years, the plaintiff often wore female clothing and wigs as an expression of her gender 

identity, but also engaged in otherwise disruptive behavior.86 She was eventually required to 

repeat the eighth grade due to repeated absences caused by her being sent home to change 

clothes and often not returning.87 The case was brought to allow her to re-enroll in the eighth 

grade after being refused by the school unless she agreed not to wear female clothing.88 In 

describing the facts, the court stated:  “[p]hrased simply in non-medical terminology, Doe has 

                                                             
 
78 Id. 
79 Id. at 4. 
80 Id. at 2. 
81 Id. at 7. 
82 Id. 
83 Id. at 14. 
84 Frosch, supra note 2.  
85 Doe ex rel. Doe v. Yunits, 2000 WL 33162199, at *1 (Mass. Super. Oct. 11, 2000). 
86 Id.at 2.  
87 Id. 
88 Id. 



The Transgender Student  April 2014 

  15 

the soul of a female in the body of a male.”89  The court granted an injunction enjoining the 

school from preventing her from wearing any clothing or accessories that any other male or 

female student could wear to school without being disciplined.90 

 

Part V: Statistics 
 

A 2011 National School Climate Survey was conducted by GLSEN and includes some figures that 

make specific reference to the transgender survey respondents.91  The study consisted of 8,584 

students aged 13-20, grades 6-12, from 20 states and the District of Columbia, while 

representing 3,224 unique school districts. Of the respondents, 67.9%  were white, 61.3% 

identified themselves as gay or lesbian, and 8.3% transgender, with another 7.0% of respondents 

identifying themselves as “other gender”, i.e. androgynous. 92    The statistics show that 

transgender students are often discriminated against or harassed while not always receiving the 

support that most students would likely expect such as teacher or staff intervention.  One of the 

most alarming statistics is that 43.9% of transgender students frequently felt unsafe at school. 

Other statistics appear in the chart below: 

 

 

2011 GLSEN Climate Survey: 

Transgender Specific Statistics (%) 

Frequently 

or Always 

Often or 

Most 

Sometimes 

or Some 

Rarely 

or Few 

Percentage of students who felt unsafe at 

school 
43.9 - - - 

Freq. of hearing biased language from 

students 
31.3 30.1 25.3 9.2 

No. of students making biased remarks - 23.8 44.6 30.8 

Freq. hearing remarks about gender 

expression (masculine) 
27.8 27.9 27 11.5 

Freq. hearing remarks about gender 

expression (feminine) 
18.5 19.5 26.8 24.2 

                                                             
 
89 Doe v. Yunits, February 26, 2001 order on Motion to Dismiss, 15 Mass. L. Rptr. 279  
90 Doe v. Yunits,  supra note 78 at 8. 
91 GAY, LESBIAN & STRAIGHT EDUCATION NETWORK, 2011 NATIONAL SCHOOL CLIMATE SURVEY  (2011). AGAIN, ALL CAPS. 
REASON? 
92 Id. 
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Freq. hearing biased language from 

teachers or staff 
2.6 6.1 19.8 28.4 

Presence of school staff when remarks 

made 
4.6 21.6 50.4 23.3 

Freq. of teachers or staff intervention 

after biased remarks 
2.3 9.0 39.8 48.9 

Freq. of student intervention when 

remarks made 
1.1 5.1 39.8 54 

Freq. of verbal harassment in past school 

year 
11.3 13.3 20.5 18.8 

Freq. of physical harassment in past 

school year 
4.1 3.8 8.1 11.1 

Freq. of physical assault in past school 

year 
1.9 1.4 3.4 5.7 

 

 

Another study published in 2011 by the National Gay and Lesbian Task Force and the National 

Center for Transgender Equality involved a survey of 6,450 transgender and gender non-

conforming participants.93  Among its reported survey results are that “those who expressed a 

transgender identity or gender non-conformity while in grades K-12 reported alarming rates of 

harassment (78%), physical assault (35%) and sexual violence (12%); harassment was so severe 

that it lead almost one sixth (15%) to leave a school in the K-12 settings or in higher education.” 

It also revealed that the respondents “who have been harassed and abused by teachers in K-12 

settings showed dramatically worse health and other outcomes than those who did not 

experience such abuse.  Peer harassment and abuse also had highly damaging effects.”94 

 

By far one of the most alarming statistics about transgender individuals is the number of them 

who have attempted suicide.  In a survey the National Center for Transgender Equality 

conducted with the National Gay and Lesbian Task Force in 2009, 41% of the respondents said 

yes to the question: “Have you ever attempted suicide?”  

                                                             
 
93 Injustice at Every Turn – A Report of the National Transgender Discrimination Survey,” by Jaime M. 
Grant, Ph.D., Lisa A. Mottet, J.D., Justin Tanis, D.Min. with Jack Harrison, Jody L. Herman, Ph.D., and 
Mara Keisling. Washington: National Center for Transgender Equality and National Gay and Lesbian 
Task Force. 2011. 
94 Id. at page 3 Executive Summary.  
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“Suicide sadly remains all too prevalent in the transgender community.  
Unremitting discrimination takes its toll and transgender people pay the price 
for the prejudice of others…”95 
 

Researchers from the American Foundation for Suicide Prevention and the Williams Institute at 

UCLA School of Law found that the risk of attempting suicide is especially severe for 

transgender or gender nonconforming people who had suffered discrimination or violence, such 

as being physically or sexually assaulted at work or at school.96  According to a Washington State 

survey, more than 50% of transgender youth will have had at least one suicide attempt by their 

20th birthday.97 

 

These statistics show that there is a clear need for school administration to take proactive steps 

to support and care for transgender students.  One step to begin to drive these numbers down is 

the education of the school community regarding overall discrimination, harassment, and 

biases, and also educating faculty and staff on what to do when they see unacceptable behavior 

taking place. 

 

Part VI: Recommended Approach and Overall Guidelines 
for Schools 
 

All students need a welcoming, safe, and supportive school environment to best develop 

academically, socially, and developmentally.  School administrators, faculty, staff, and fellow 

students all play an important role in helping to create and maintain such an environment. To 

assist schools in understanding what steps they can take to create a culture in which transgender 

and gender nonconforming students can feel safe and supported, the following is a checklist of 

basic considerations followed by more in-depth discussion about particular items. 

 

A Checklist of Considerations for Working with Transgender and Gender Nonconforming 
Students 

                                                             
 
95 “Preventing Transgender Suicide,” by the National Center for Transgender Equality, September 2010.  
96 See “Discrimination May Be A Risk Factor for Transgender Suicide Attempts” by Zack Ford, January 28, 2014 at 
thinkprogress.org. See also USA Suicide, 2002, “Final Data” prepared for the American Association of Suicidality by 
John L. McIntosh, PhD.; www.livescience.com/11208-high-suicide-risk-prejudice-pl.; “High Suicide Risk, Prejudice 
Plague Transgender People,” by Clara Moskowitz, November 19, 2010 at livescience.com 
97 “Statistics About Youth Suicide” by the Youth Suicide Prevention Program at http://www.yspp.org/about-
suicide/statistics.htm. 

http://www.livescience.com/11208-high-suicide-risk-prejudice-pl
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___1. Proactive Approach: School administrators should educate themselves about the area of 

transgender students and ways in which schools should support them even before the need 

arises to work with and support a particular transgender student. 

 

___2. Professional Development: The school should provide professional development for all 

faculty and staff to understand transgender terminology and how to work with transgender 

students. 

 

___3. Policies: The school should evaluate their existing student and employee handbook 

policies and consider adoption of anti-discrimination and anti-harassment policies as well as 

expansion of anti-bullying policies, to include gender identity.  

 

___4. Facilities (including bathrooms, locker rooms, and dorm rooms): The school should 

proactively evaluate how to accommodate transgender bathroom and locker room use as well as 

dorm room placements.  For instance, the creation of gender neutral bathrooms and locker 

rooms, single stall bathrooms, use of curtains, single rooms, etc. 

 

___5. Student Awareness and Training: Schools should engage in training programs that 

include gender identity as a protected class, and educate students about embracing diversity in 

all its forms including gender identity. 

 

___6. Response Team: When actual situations arise, schools should consider constituting a 

response team which includes the head of school, dean of students, school counselor, and 

student’s advisor, who can work cooperatively with the student and his or her family to deal with 

issues as, or before, they arise.  Among the areas that may need to be addressed, on a case by 

case basis are: 

 

 

 __a. Pronoun use. 

 __b. Bathroom, and locker room use. 

 __c. Dormitory room assignment. 

 __d. Confidentiality and medical privacy. 

 __e. Sports participation. 
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 __f. School activities and field trips. 

 __g. Conflict response and where to go to seek help. 

 __h. Dress code. 

 __i. Transition support needs, if any. 

 __j. Counseling and other student or family support. 

 __k. Other student or family concerns. 

 __l. Safety- protections from harassment and bullying. 

 __m.    Healthcare services and facilities. 

 

___7. Safe, Welcoming, and Inclusive School Environment:  Overall, schools should  work 

to create an overall safe, welcoming, and inclusive school environment. 

 

Proactive Approach 
   
While the majority of schools have not, as yet, dealt with the enrollment of a transgender 

student or the transition of a current student, there are many steps a school can take now to 

make the process go more smoothly when it actually arises.  In addition to any changes to the 

school’s written policies, schools should take a proactive approach to educating its 

administrators, faculty, and staff in understanding issues related to transgender and gender 

nonconforming students (and faculty) so that it will be prepared to handle the issues as best it 

can for the student, his or her family, for the school, and for the greater school community. Very 

often a school will wait until an issue presents itself, and it may take some time to figure out how 

to appropriately deal with the various issues that can arise. This can create unnecessary 

communication issues, delays, and hurtful feelings that could be averted if the school plans now 

for what may be needed. Questions such as what to call the student, what bathroom a student 

can use, what gym class the student should be in, whether the gender identity is maintained in 

confidence, how to maintain records, who to share the information with, and how outside 

associations, such as the athletic associations deal with the issue are among those that a school 

should be prepared to address. As further discussed below, a school should also provide some 

education and training to the school community including, at a minimum, students and 

employees about the school’s adoption of any new gender identity policy and about the 

expectation that no harassment or discrimination will be tolerated. 

 

With increased involvement from rights groups such as the ACLU and GLAAD, there are many 

resources available to help schools and other individuals address the needs and concerns of 
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transgender students. Schools should review available resources to educate themselves on 

current state laws or federal regulations applicable to them and consider policies and procedures 

adopted by other schools. Each situation will need to be reviewed on a case by case basis taking 

into consideration the unique needs and circumstances of each child.  In addition to the 

student’s situation being unique, each school is different and needs to determine what resources 

and facilities are available and how to use those to reach the best possible outcome for all parties 

involved. 

 

One of the primary questions that often arises with a transgender student is whether the 

transgender student will be allowed to use the facilities of the sex with which he or she  

identifies.  As children grow older and move further along in school, the situations being 

encountered often result in a school changing its prior accommodation. As recent cases have 

shown, a decision about bathroom facilities can significantly change from a first grader using a 

classroom’s single unisex bathroom to a fifth grader now using communal bathrooms. The 

below listing is an overview of some of the common situations that schools may need to address 

when working with a transgender student.  

 

For each of the described situations, the most inclusive policy would be to let transgender 

students use the facilities, or join the team of the gender with which they identify. 

Unfortunately, that may not be possible in all cases. Various aspects of the activities or facilities 

must be addressed, making the overall process of developing policies and practices for 

transgender students one of considerable adaptation and constant review.  

 

Response Team  
 
When developing policies or procedures and implementing them, engaging various members of 

the school community can help to better assess the needs of transgender students. These 

“response teams” can consist of the head of school, dean of students, school counselor,  an 

advisor or teacher, and/or any others who the school administration thinks would best be able 

to  address the student’s needs. The team should also engage the transgender student and his or 

her family. Privacy and confidentiality must also be considered. Engaging many faculty or staff 

in the discussion can open the door to a violation of the student’s privacy or confidentiality and 

should always be closely watched. The response team would be responsible for addressing issues 

that arise, and assisting the student and school community in necessary changes, education, and 

other steps or actions that may need to be taken. 
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Pronoun Use  
 
Confusion can often arise when discussing a transgender student and whether to use he or she 

when referring to the particular student.  The Human Rights Campaign explains that a person 

representing themselves as female should be called “she,” while “he” should be used for a person 

representing himself as male, and if you are not sure, you can simply ask the student which he or 

she prefers.98 

 

Bathrooms  
 
One of the more common situations arising with transgender students is the decision as to 

which bathroom facilities the student is to use. A decision to allow use of one bathroom versus 

another can be complicated by the age of the transgender student, the grade he or she is in, the 

reaction of other students, and the school facilities available.  Schools should seek to address the 

long-term use of bathroom facilities by the students to ensure compliance with any applicable 

laws or regulations, but also for the long-term well-being of the students.  In planning new 

buildings or renovating an existing building, consideration should be made for incorporating 

single stall bathrooms. 

 

Some of the questions to be considered include: Which bathrooms will a transgender child  use?  

Should a transgender child use the bathroom of his or her choosing or will there be gender-

neutral bathrooms available to choose from as well? Will the school allow a transgender student 

to use the communal bathrooms of the sex the student identifies with? How will this policy work 

in different grades?  

 

Locker Rooms/Showers 
 
Like the bathrooms, schools will need to assess the needs of transgender students regarding 

locker rooms, changing facilities and showers, as well as the ability of the school to make 

accommodations considering the existing facilities of the school.  Schools should make sure 

transgender students and other students have access to facilities that they feel comfortable 

using, such as unisex bathrooms, private changing areas, and partitioned rooms.99  As the school 

makes renovations or undertakes new building projects, consideration of these transgender 

                                                             
 
98 HUMAN RIGHTS CAMPAIGN FOUNDATION, TRANSGENDER AMERICANS: A HANDBOOK FOR UNDERSTANDING  (2008).  
99 POLICY, supra note 4, at 6. 
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student needs should be factored into the planning, even if the school does not currently have a 

transgender student.  

 

Some of the questions to consider are: Are individual changing stalls available? Will transgender 

students be allowed to use communal showers? Are individual shower stalls available?  Which 

gender locker room or shower room will the transgender student use?  

 

Confidentiality/Medical Privacy  
 
Students and families have certain rights when it comes to keeping information confidential 

under federal law (FERPA highlighted above), but this law only applies to public schools and 

independent schools accepting federal funds. FERPA and other state privacy/confidentiality 

laws limit the type of information that schools can provide to the individual or organization 

making the request.  Typically, personal or other information identifying a student can only be 

released with the permission of the student or parents/guardians.  Schools should already have 

confidentiality/privacy measures in place and can likely extend the current policies to the 

transgender status of a student.  A student’s decision to discuss his or her own transgender 

status does not necessarily allow the school to disclose further information regarding that 

student.100  

  

Will your school maintain the confidentiality of transgender students or those students in 

transition?  How will requests for information be handled?  What if the confidential nature of 

the student’s status is compromised? Does the student and his or her family wish to have the 

transgender status of the student maintained in confidence? What policies and forms should the 

school prepare now to be prepared for the future on this issue? 

 

Healthcare Centers and Services 
 
Currently, most independent school health and counseling staff have not been trained on 

transgender issues.  As a result, schools may unnecessarily fail to best provide for the healthcare 

needs of transgender students.  School counselors and health center employees need to be 

sensitive to, and knowledgeable about, the medical and emotional needs of transgender 

students.  Independent schools should require or strongly encourage staff to attend training on 

transgender issues.  In addition, health facilities should take into account the needs of 

                                                             
 
100 Id. 
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transgender students.  For example, schools should provide gender neutral bathrooms, changing 

rooms, and examining spaces.  

 

Admissions  
Like the healthcare personnel education discussed above, a school’s admissions staff needs 

education and training now so that when a transgender or gender non-conforming student 

applies to the school, admissions can provide as welcoming a school environment as possible. 

This would include impressing the student and parents that the school is knowledgeable about 

some of the unique issues that a transgender student may face in school, and that the school is 

open to partner with them to support the student.  This would involve undertaking a case-by-

case evaluation of the support the student and/or his or her parents believe is necessary for the 

student’s successful enrollment and attendance at the school.  As with all student applicants, 

each case may be different in wants or needs of the student and family, and the school should be 

willing to have ongoing and open communication with them to help them decide if the school is 

the right fit and, once enrolled, that the school will continue to partner with them to address any 

concerns or needs as they arise.  

 

Bullying or Harassment 
 
Most if not all independent schools already have anti-bullying and anti-harassment policies in 

place, but schools should consider amending them to include gender identity. Careful evaluation 

should be done, however, if a school is considering including gender identity into the school’s 

anti-discrimination policies. An online review of some independent school anti-discrimination 

policies reveals that increasingly schools are adding “gender identity.”  But is that really best for 

the school?  Independent schools should consider that recent cases held that requiring a 

transgender student, for instance, to use the staff unisex bathroom was discrimination under the 

anti-discrimination law.  Independent schools could lose the flexibility to consider some of these 

kinds of accommodations that could work, but might not be enough if gender identity is part of 

the school’s anti-discrimination policy and a parent or student pushes the issue in court.  

 

Unless it is required by a state specific law, for most independent schools, there is no legal 

requirement to adopt a policy of anti-discrimination based on gender identity or gender 

expression.  A school can certainly do so, especially a school that wishes to promote diversity in 

all the many respects that people can be different.  The school should consider that not every 
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member of the school community will be supportive of such an expansion of the school’s policy, 

and the school should be prepared to address such concerns if raised.   

 

Rather than including gender identity in the school’s anti-discrimination policy, an alternative 

would be to adopt an approach of “promoting respect for” and not tolerating harassment or 

bullying of, rather than an anti-discrimination policy.  The “promoting respect” statement would 

still raise awareness about, and exhibit the school’s commitment to, embracing diversity 

including differences based on gender identity, without imposing some of the stricter legal 

obligations that an anti-discrimination policy could impose.  And, even if a school does not 

adopt any change in policy, the time has come for all schools to have proactive dialog and 

awareness training about how to deal with transgender student and faculty in the most 

respectful and thoughtful manner.   

 

Sample Policies 
 

As to a suggested change to a school’s current policy, the student handbook anti-discrimination 

policy could say: 

 

“Johnson Academy prohibits discrimination against any student or applicant 

because of race, color, religion, sex, gender, ethnic or national origin, sexual 

orientation, qualified individuals with disabilities on the basis of disability, or 

any other category which may be protected by applicable state or federal 

law. The Academy also promotes respect for all people, and will not tolerate 

harassment based on any of these characteristics nor on differences based on 

gender identity or expression.” 

 

As to the employee handbook, the policy might read: 

 

“Johnson Academy prohibits discrimination against, and harassment of, any 

employee or applicant for employment, because of race, color, religion, sex,  

gender, pregnancy, genetic information, ethnic or national origin,  sexual 

orientation, marital status, familial status, military or veteran status, qualified 

individuals with a disability on the basis of the disability, or any other category 

which may be protected under applicable state or federal law. The Academy 

also promotes respect for all people, and will not tolerate harassment based on 
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any of these characteristics nor on differences based on gender identity or 

expression.” 

 

In addition to adding gender identity and gender expression to the school’s diversity statement 

(as suggested above),  gender identity should also be added to a school’s anti-harassment and 

anti-bullying policies so it is clear that the school affords the same protection.  

 

Does your school have a bullying or harassment policy?  Does the policy include transgender 

students or create a blanket prohibition on bullying or harassment?  What state or federal laws 

does the school need to follow? 

 

Parental Concerns   
 

Parents are often involved with their children’s schooling and want to see their child raised in 

the manner the parents believe to be best. A parents’ concern for their child’s school 

environment can lead some parents to question school policies.  Schools should have policies or 

procedures that adequately address how parent concerns are handled and what type of reporting 

avenues are available to those parents with concerns about bullying and harassment. 

 

How will you address parents questioning the policies or procedures dealing with transgender 

students? Will this be done confidentially or involve all parties? What if the parents of the 

transgender student disagree with their child’s decision about his or her gender identity? 

 

Athletics 
 

A school’s decision to allow or disallow transgender students to play on sports team matching 

the student’s gender identity may be criticized by other organizations the school competes 

against, and could run afoul of the sports league’s policies that the school belongs to.  A school’s 

policy on sports for transgender students usually involves other schools, students, and athletic 

associations, each of which may have different views on allowing transgender student athletes to 

play on various teams.  

 

What are the policies of the teams or organizations the sports teams will interact with?  Are you 

in compliance? Are some schools unwilling to participate in events with your school based on 

your transgender policy?  Do policies vary from grade school through high school? 
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Currently, for a transgender female to play on a female sports team in the Olympics, the 

International Olympic Committee requires gender reassignment surgery, legal recognition of the 

athlete’s assigned gender, and two years of hormone therapy to have taken place.101 The NCAA 

also requires transgender females to be receiving hormone therapy, but doesn’t require the same 

of transgender males wishing to play on male sports teams.102 High schools usually do not have 

the same type of restrictions. California recently passed legislation allowing transgender 

students to participate on the team corresponding to their gender identity, while other states 

such as Massachusetts are considering such measures.103 Individual athletic associations and 

leagues usually have their own policies for athlete participation. Schools should check with its 

respective leagues for transgender athlete policies. 

 

School Activities/Field Trips  
 

Despite having policies in place for the normal school day, going on field trips or involving 

transgender students with school activities can add a new consideration as to which bathrooms 

are used or how to prevent bullying or harassment outside of the classroom.  The GLSEN Model 

Policy recommends that the scope of transgender policies cover conduct at the school, on school 

property, at school-sponsored functions and activities, on school buses or vehicles, and at bus 

stops.104  

 

Will you keep the same policies? Will teachers or chaperons be aware of the status of 

transgender students, keeping in mind confidentiality concerns? 

 

Dormitories  
 

Schools who board students overnight must consider many unique situations involving 

transgender students. Some colleges and universities are addressing this issue by creating 

gender-neutral housing with roommates assigned regardless of gender, such as suites with 

                                                             
 
101 John Van Der Luit-Drummond, Sport and transgender athletes, LawInSport (June 2, 2013), 
http://www.lawinsport.com/articles/regulation-a-governance/item/sport-and-transgender-athletes. 
102 NCAA, NCAA INCLUSION OF TRANSGENDER STUDENT-ATHLETES  (2011). 
103 Ian Lovett, Changing Sex, and Changing Teams, N.Y. Times, May 10, 2013 
http://www.nytimes.com/2013/05/07/us/transgender-high-school-students-gain-admission-to-sports-teams.html 
104 POLICY, supra note 8. 
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private bedrooms. 105  Placing transgender students in dorms will likely require much more 

discussion between the school and the transgender student and family to ensure the student is 

placed in a comfortable and safe environment, as well as maintaining the safety and security of 

all students. 

 

Who will the student room with? Will a roommate be the same gender as the transgender 

student identifies with or the same biological gender?  Will the student have his or her own 

room to maintain confidentiality? Do current facilities provide the necessary accommodations to 

fit your transgender policies? 

 

Conflict Response 
 

Recently, transgender students in schools and the policies affecting them have become media 

stories creating publicity for the student as well as the school.106 The cases highlighted above 

each had a large amount of media coverage which included articles in magazines, newspapers, 

and online with pictures and names attached.  The transgender student, his or her family, the 

school, or any other involved parties may not want that type of publicity.  Schools should seek to 

have a policy that addresses conflicts and concerns adequately and timely. 

 

What media strategy or policy do you now have in place?  Does it need to be modified to address 

transgender students? How will you handle other parental concerns or the concerns of the 

transgender student and family? 

 

Dress Code 
 

The dress of transgendered students should conform to the dress code of the gender the 

transgender student identifies with. Whether your school has a particular dress code and 

uniform or merely requests student dress appropriately, transgender students should be held to 

the same standard as the other students whose gender he or she identifies with.  Wearing 

clothing that does not conform to the dress code can be reason for discipline, but a student 

expressing his or her gender identity through clothing should not, by itself, be something the 

student is disciplined for. 
                                                             
 
105 Brett-Genny Janiczek Beemyn, Ways that U.S. Colleges and Universities Meet the Day-to-Day Needs of 
Transgender Students, TRANSGENDER LAW & POLICY INSTITUTE (n.d.), 
http://www.transgenderlaw.org/college/guidelines.htm. 
106 Frosch, supra note 2. 
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Do you have a dress code in writing?  Does it allow for students dressing in the clothes of the 

gender they identify with?  Do you need to change the definition of a disciplinable dress code 

violation? 

 

Transition 
 

Each situation involving a transgender student is unique and likely requires a specific look at the 

student’s overall needs, as well as the legal ramifications of the situation. Further complicating 

the process of creating policies or procedures for a school is the situation when a student who 

chooses to transition from one gender to the other after alreadybeing enrolled in school. A 

student’s decision to transition can cause a school’s current policies or procedures to be further 

highlighted or scrutinized by the school community.  If a third-grade student leaves for the 

winter break as a boy and returns requesting that “he” now be referred to as “she” and 

requesting use of the female facilities, not only will the other students in the school likely be 

aware of the situation and question it, the school could be at a heightened risk of discrimination, 

harassment, or bullying claims.  As the cases highlighted above show us, parents can often be 

the source of conflict in similar situations.  Creating an action plan that fully covers how to 

address parental concerns and complaints should be included with the policies and procedures 

of the school. Sharing this information with the parents of the transgender student, as well as 

the student if age-appropriate, will help ensure that the family understands the steps and 

messages that the school will be providing and provide the family with a place to turn if 

something does happen.  

 

Apart from just the school’s choices on how to respond to a child in transition, is the decision of 

when to respond to the different circumstances of the child. Will the school acquiesce to the 

wishes of the student with just a request?  Will the school require a new birth certificate showing 

the changed sex of the child? What if the child has not received any type of counseling or 

professional diagnosis of gender identity disorder? Schools must decide at what point to grant 

the wishes of a child in transition, and should take the other students into account when making 

these choices. These decisions should be made before the issue presents itself to the school so 

that the school is not drafting policies on the spur of the moment.  

 

Education and Training  
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As the statistics show, not all school faculty and staff are accommodating or tolerant of 

transgender students. Each school should take necessary steps to educate all employees on the 

issues surrounding transgender students and demand acceptance from all faculty and staff.  

Several organizations such as Gender Spectrum offer training ranging from tips to daylong 

training sessions.107 Training faculty and staff should focus on understanding gender identity, 

how to address the different needs of transgender students, and getting informed on the laws or 

regulations affecting the school.108 Depending on the school and the current training that already 

takes place at the school, adding gender identity to the agenda is an easy way to incorporate 

additional training. 

 

Educating the children at school is also an important part of creating a safe and comfortable 

place for all students. Educating the students should focus on having respect for all people 

regardless of race, sex, gender identity, disabilities, etc.109  The nature of the training would vary 

depending on the age of the students, but can be done in a manner that the school determines 

fulfills its needs the best. Likewise, educating the larger school community by inviting parents to 

a training or sending pamphlets or brochures home can increase knowledge of the issues 

surrounding transgender students.110 

 

School Climate Surveys 
 

School climate refers to the quality and character of school life and can include safety, 

relationships, teaching and learning, and the overall environment.111 A school climate survey can 

help determine whether students feel safe, how they view the learning environment, and 

whether there are underlying problems in the school community.  It can also address areas in 

need of improvement.112 The statistics provided in the National School Climate survey came out 

of a very large climate survey and reveal that all students might not be receiving the same type of 

experience at school.  It is important for schools to remember their responsibility is to every 

student, including those that might be transgender or gender non-conforming. A school climate 

survey can help to identify areas of student concern in many different areas including bullying, 

                                                             
 
107 Gender Training for Schools, GENDER SPECTRUM, https://www.genderspectrum.org/education/school-training-
program (last visited Feb. 14, 2014).  
108 Id. 
109 Id. 
110 Id. 
111 School Climate, NATIONAL SCHOOL CLIMATE CENTER, http://www.schoolclimate.org/climate/ (last visited Feb. 14, 
2014).  
112 Id. 

https://www.genderspectrum.org/education/school-training-program
https://www.genderspectrum.org/education/school-training-program
http://www.schoolclimate.org/climate/
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safety concerns, inclusion, or anything the school chooses to include in the survey.  Often many 

school administrators do not see the need or importance of assessing their school’s climate, only 

to find that, following such a survey, there were underlying issues that the faculty and staff were 

not aware of or that students did not feel comfortable coming forward to discuss. Assessing the 

school climate can be an effective way to learn of and understand students’ areas of concern. 

 

Student/Family Support  
 

Support for transgender students can take on many forms.  Available options for support can 

include access to mental health professionals at school, allowing students to openly express 

themselves, and possibly forming a student support group if the school finds there is a need or 

want among students for such a group.  These groups are often established as gay-straight 

alliance groups who work to establish a safe and inclusive school community for all students.113 

 

Additionally, the families of transgender students might also benefit from having the support of 

the school community. Various organizations provide support for families with transgender 

children such as Trans-Youth Family Allies, but parents likely have a greater personal 

connection to their school community than outside organizations.  Potential support can take 

many forms such as having access to the members of the school faculty or staff responsible for 

the policies on transgender students, or increasing the education among other parents about the 

issues facing transgender students. Each school should determine the best approach for 

supporting transgender students and their families. 

 

Conclusion 
Working with transgender students and understanding the issues they face is a new 

phenomenon for schools.  If your school has not dealt with this issue as yet, be prepared because 

it is coming.  Increasingly transgender students are having the courage and support to express 

their true gender identity.  Schools must be prepared to provide for the needs of the transgender 

student as it does all other students.  The guidelines in this article are meant to give schools a 

starting point.  That starting point is for schools to take a proactive approach so that the best 

responses and support of the transgender student can be provided when situations actually 

                                                             
 
113 Wikipedia, Gay-Straight Alliance, http://en.wikipedia.org/wiki/Gay%E2%80%93straight_alliance (as of Feb. 6, 
2014). 

http://en.wikipedia.org/wiki/Gay%E2%80%93straight_alliance
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arise.  Promoting student safety and their overall well-being is the primary concern of all 

schools.  Doing the right thing is the foundation upon which independent schools operate.  

Following the guidelines set forth in this article will help schools to fulfill those goals.  Overall, 

all children have the right to a welcoming, safe, and supportive school environment.  By taking 

the steps now to understand the rights and needs of transgender students, schools can help to 

ensure that transgender students are also afforded that right.  

 

  *  *  *  *  *  * 

 

 

 

Recommended Resources 

 ACLU, American Civil Liberties Union  

o An organization working to protect the rights and liberties of Americans. 

https://www.aclu.org/ 

o Know Your Rights: A Guide For Trans and Gender Nonconforming Students. A 

guide for students on their rights while in school. Available at 

https://www.aclu.org/lgbt-rights/know-your-rights-guide-trans-and-gender-

nonconforming-students 

o Know Your Rights: Transgender People & the Law. Available at: 

https://www.aclu.org/lgbt-rights/know-your-rights-transgender-people-and-law 

 

 American Psychological Association 

o Just the Facts About Sexual Orientation and Youth. A Primer for Principles, 

Educators, and School Personnel.  Written to provide school personnel with 

information to help understand sexual orientation among students.  Available at 

https://www.apa.org/pi/lgbt/resources/just-the-facts.aspx 

 

 Gender Spectrum  

o Provides education, training, and support to help create a gender sensitive and 

inclusive environment for all children and teens. 

https://www.genderspectrum.org/ 

 

https://www.aclu.org/
https://www.aclu.org/lgbt-rights/know-your-rights-guide-trans-and-gender-nonconforming-students
https://www.aclu.org/lgbt-rights/know-your-rights-guide-trans-and-gender-nonconforming-students
https://www.apa.org/pi/lgbt/resources/just-the-facts.aspx
https://www.genderspectrum.org/
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 GLAD, LGBT Legal Advocates 

o Transgender Legal Issues: New England, January 2014 

 

 GLAAD, Gay & Lesbian Alliance Against Defamation  

An internationally recognized organization whose mission is promoting understanding, 

increasing acceptance, and advancing equality for lesbian, gay, straight, and transgender 

individuals.  https://www.glaad.org/ 

 GLSEN, Gay, Lesbian & Straight Education Network 

o Harsh Realities: The Experience of Transgender Youth in our Nation’s Schools. A 

publication from GLSEN providing an in-depth account of the experiences of 

transgender students. Available online at 

http://glsen.org/learn/research/national/report-harsh-realities. 

o Model District Policy on Transgender and Gender Nonconforming Students. A 

model policy for school districts dealing with transgender students. Available at 

http://transequality.org/Resources/Model%20District%20Trans%20and%20GNC%

20Policy%20FINAL.pdf. 

o Ready Set Respect! GLSEN’s Elementary School Toolkit. A guide for creating and 

delivering inclusive, diversity-focused lessons. Available at 

http://glsen.org/readysetrespect 

o Safe Space Kit: A Guide to Supporting Lesbian, Gay, Bisexual and Transgender 

Students in Your School, Copyright 2013.  

 

 Human Rights Campaign Foundation  

o Transgender Americans: A Handbook for Understanding. A publication 

highlighting some of the issues and concerns faced by transgender individuals in 

America. Available online at 

https://www.hrc.org/files/assets/resources/hrcTGguide.pdf. 

https://www.glaad.org/
http://glsen.org/learn/research/national/report-harsh-realities
http://transequality.org/Resources/Model%20District%20Trans%20and%20GNC%20Policy%20FINAL.pdf
http://transequality.org/Resources/Model%20District%20Trans%20and%20GNC%20Policy%20FINAL.pdf
http://glsen.org/readysetrespect
https://www.hrc.org/files/assets/resources/hrcTGguide.pdf
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o Supporting and Caring for Our Gender Expansive Youth – Lessons From the 

Human Rights Campaign’s Youth Survey, available electronically at 

www.hrc.org/youth-gender or www.genderspectrum.org/youth. – [One of this 

author’s favorites.*** Includes practical and concise overview of how parents, youth 

serving professionals, and organizations such as schools can create a more gender-

inclusive environment for youth.] 

 

 NACUA 

 ○   Gender Identity and Expression Issues at Colleges and Universities, NACUA Notes,    

      Vol. 3, No. 3, June 2, 2005 

 ○   Transgender Issues on Campus, NACUA Notes, Vol. 11, No. 4, December 21, 2012. 

 

 National School Climate Center  

o An organization that helps schools integrate social and emotional learning with 

academic instruction with the goal to promote positive and sustained school climate: 

a safe, supportive environment that nurtures social and emotional, ethical, and 

academic skills. http://www.schoolclimate.org/index.php 

 

 

 NCAA 2011 Transgender Handbook  

o A publication outlining the NCAA policies and procedures regarding transgender 

student athletes. Available online at: 

http://www.ncaa.org/sites/default/files/Transgender_Handbook_2011_Final.pdf. 

 

 The Transgender Child: A Handbook for Families and Professionals  by 

Stephanie Brill and Rachel Pepper with Foreword by Dr. Norman P. Spack, MD, Published by 

Cleis Press, Inc., Copyright 2008 

 

 Gender born, gender made: Raising Healthy Gender-Nonconforming Children 

by Diane Ehrensaft, PhD with Foreword by Edgardo Menvielle, MD, MSHS, Published by The 

Experiment, LLC, Copyright 2011 

 

 Helping Your Transgender Teen: A Guide for Parents by Irwin Krieger, Published 

http://www.hrc.org/youth-gender
http://www.genderspectrum.org/youth
http://www.schoolclimate.org/index.php
http://www.ncaa.org/sites/default/files/Transgender_Handbook_2011_Final.pdf
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by Genderwise Press, New Haven, Copyright 2011 

 

 When John Identifies: Managing Transgender Issues (of employees) by Jeff Burns, 

Insights magazine, Fall 2012, pages 6-11. 

 

 Advancements in State and Federal Law Regarding Transgender Employees – 

A Compliance Guide for Employers and Employment Law Attorneys, a joint 

publication of the National Center for Lesbian Rights and the Transgender Law Center 

(undated). 

 

Particularly Good State DOE Guidelines  
(but NOTE that some of these guidelines may not apply in the independent school environment) 

 

 Guidelines for Connecticut Schools to Comply with Gender Identity and Expression Non-

Discrimination Laws, Connecticut Safe School Coalition 

 

 Guidance for Massachusetts Public Schools Creating a Safe and Supportive School 

Environment, Massachusetts Department of Elementary and Secondary Education. See also, 

the Massachusetts State Law Library online summary of “Massachusetts Law About Gender 

Identity or Expression” which also includes a great listing of selected cases and other 

transgender Web resources; www.lawlib.state.ma.us/subject/about/transgender.html 

 

 Transgender and Gender Variant Students – Ensuring Equity and Nondiscrimination, Los 

Angeles Unified School District Reference Guide, September 9, 2011, Number REF-1557.l 
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Addendum: GLADD “Tips for Allies” of Transgender 
People 
The following is reprinted with the permission of  GLAAD (Gay and Lesbian Alliance Against 

Discrimination)114 

 

The following are tips that can be used as you move toward becoming a better ally of 

transgender people. Of course, this list is not exhaustive and cannot include all the "right" things 

to do or say - because often there is no one "right" answer to every situation you might 

encounter. 

 

When you become an ally of transgender people, your actions will help change the culture, 

making society a better, safer place for transgender people - and for non-transgender people 

who violate gender expectations. 

 

You can't tell if someone is transgender just by looking. 

Transgender people don't all look a certain way or come from the same background, and many 

may not appear "visibly trans." It's not possible to look around a room and "see" if there are any 

transgender people. (It would be like a straight person looking around the room to "see" if there 

are any gay people.) You should assume that there may be transgender people at any gathering. 

 

Don't make assumptions about a transgender person's sexual orientation. 

Gender identity is different than sexual orientation. Sexual orientation is about who we're 

attracted to. Gender identity is about our own personal sense of being male or female (or 

someone outside that binary.) Transgender people can be gay, lesbian, bisexual or straight. 

 

If you don't know what pronouns to use, ask. 

Be polite and respectful when you ask a person which pronoun they prefer. Then use that 

pronoun and encourage others to do so. If you accidently use the wrong pronoun, apologize 

quickly and sincerely, then move on. The bigger deal you make out of the situation, the more 

uncomfortable it is for everyone. 

 

                                                             
 
114 GLAAD is a lesbian gay, bisexual, and transgender (LGBT) media advocacy organization founded 
in 1985.  These Tips for Allies can be found at http://www.glaad.org/transgender/allies. 
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Understand the differences between "coming out" as lesbian, bisexual, or gay and "coming 

out" as transgender. 

"Coming out" to other people as lesbian, gay, or bisexual is typically seen as revealing a "truth" 

that allows others to know your authentic self. The LGB community places great importance and 

value on the idea of being "out" in order to be happy and whole. When a transgender person has 

transitioned and is living as their authentic gender - that is their "truth." The world is now 

seeing them as their true selves. Unfortunately, sometimes when others discover a person is 

transgender they no longer see the person as a "real" man or woman - and it can feel 

disempowering for a transgender person to have that experience. Some people (like Janet Mock) 

may choose to publicly discuss their lives in an effort to raise awareness and make cultural 

change. But please don't assume that it's necessary for a transgender person to be "out" to 

everyone in order to feel happy and whole. 

 

Be careful about confidentiality, disclosure, and "outing." 

Some transgender people feel comfortable disclosing their transgender status to others, and 

some do not. Knowing a transgender person's status is personal information and it is up to them 

to share it. Do not casually share this information, or "gossip" about a person you know or think 

is transgender. Not only is this an invasion of privacy, it also can have negative consequences in 

a world that is very intolerant of gender difference - transgender people can lose jobs, housing, 

friends, or even their lives upon revelation of their transgender status. 

 

Avoid backhanded compliments or "helpful" tips. 

While you may intend to be supportive, comments like the following can be hurtful or even 

insulting: 

"I would have never known you were transgender. You look so pretty." 

"You look just like a real woman." 

"She's so gorgeous, I would have never guessed she was transgender." 

"He's so hot, I'd date him even though he's transgender." 

"You're so brave." 

"You'd pass so much better if you wore less/more make-up, had a better wig, etc." 

"Have you considered a voice coach?" 

 

Be patient with a person who is questioning or exploring their gender identity. 
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A person who is questioning or exploring their gender identity may take some time to find out 

what identity and/or gender expression is best for them. They might, for example, choose a new 

name or pronoun, and then decide at a later time to change the name or pronoun again. Do your 

best to be respectful and use the name and/or pronoun requested. 

 

Respect the terminology a transgender person uses to describe their identity.  

The transgender community uses many different terms to describe their experiences. Respect 

the term (transgender, transsexual, genderqueer, cross-dresser, etc.) a person uses to describe 

themselves. If a person is not sure of which identity label fits them best, give them the time and 

space to figure it out for themselves. Don't tell them which term you think they should use. You 

wouldn't like your identity to be defined by others, so please allow others to define themselves. 

 

Understand there is no "right" or "wrong" way to transition - and that it is different for every 

person. 

Some transgender people access medical care like hormones and surgery as part of their 

transition. Some transgender people want their authentic gender identity to be recognized 

without hormones or surgery. Some transgender people cannot access medical care, hormones, 

and/or surgery due to lack of financial resources. A transgender identity is not dependent on 

medical procedures. Just accept that if someone tells you they are transgender - they are. 

 

Don't ask a transgender person what their "real name" is. 

For some transgender people, being associated with their birth name is a tremendous source of 

anxiety, or it is simply a part of their life they wish to leave behind. Respect the name a 

transgender person is currently using. If you already know someone's prior name don't share it 

without the person's explicit permission. 

 

Don't ask about a transgender person's genitals or surgical status.  

It wouldn't be appropriate to ask a non-transgender person about the appearance or status of 

their genitalia, so it isn't appropriate to ask a transgender person that question either. Likewise, 

don't ask if a transgender person has had "the surgery" or if they are "pre-op" or "post-op." If a 

transgender person wants to talk to you about such matters, let them bring it up. 

 

Don't ask a transgender person how they have sex. 
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Similar to the questions above about genitalia and surgery - it wouldn't be appropriate to ask a 

non-transgender person about how they have sex, so the same courtesy should be extended to 

transgender people. 

 

Challenge anti-transgender remarks or jokes in public spaces - including LGB spaces. 

You may hear anti-transgender comments from anti-LGBT activists - but you may also hear 

them from LGB people. Someone may think because they're gay it's ok for them to use certain 

words or tell jokes about transgender people. It's important to confront the former and educate 

the latter. 

 

Support gender neutral public restrooms. 

Some transgender and gender non-conforming people may not match the little signs on the 

restroom door. Encourage schools, businesses and agencies to have single user, unisex and/or 

gender neutral bathroom options. Make it clear in your organization that transgender and 

gender non-conforming people are welcome to use whichever restroom they feel comfortable 

using. 

 

Make your organization truly trans-inclusive. 

"LGBT" is now a commonplace term that joins lesbian, bisexual, gay, and transgender under the 

same acronym. If an organization or group lists "transgender" as part of its name or mission 

statement, it needs to truly understand the needs of the transgender community and involve 

transgender people in all aspects of the group's work. 

 

At meetings and events, set a transgender-inclusive tone. 

At a meeting where not everyone is known, consider asking people to introduce themselves with 

their name and preferred pronouns - for example, "Hi, I'm Nick and I prefer he and him." This 

sends the message that you are not making assumptions about anyone's gender, and that people 

are free to self-identify. As the leader, start with yourself and use a serious tone that will 

hopefully discourage others from dismissing the activity with a joke. Also, in a group setting, 

identify people by articles of clothing instead of using gendered language - for example, the 

"person in the blue shirt," instead of the "woman in the front." Similarly, "Sir" and "Madam" are 

best avoided. If bathrooms in the meeting space are not already gender neutral, ask if it's 

possible to put gender neutral signs so that transgender people feel more welcome. 
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Listen to transgender people. 

The best way to be an ally is to listen with an open mind to transgender people when they talk 

about their lives. Talk to transgender people in your community. Check out books, films, 

YouTube channels, and transgender blogs to find out more about transgender lives. 

 

Know your own limits as an ally. 

When speaking with a transgender person who may have sought you out for support or 

guidance, don't be afraid to admit when you don't know something. Volunteer to work with the 

person to find appropriate resources. It is better to admit you don't know something than to 

make assumptions or say something that may be incorrect or hurtful. 

 

(Adapted from MIT's "Action Tips for Allies of Trans People.") 
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New York State Public High School Athletic Association Transgender 
Guidelines 

 

 

The NYSPHSSAA recognizes the value of participation in interscholastic sports for 

all student athletes. The NYSPHSAA is committed to providing all students with the 

opportunity to participate in NYSPHSAA activities in a manner consistent with their 

gender identity and the New York State Commissioner of Education’s Regulations.  
 

 The Dignity For All Students Act  (DASA) prohibits discrimination and/or 

harassment of students on school property or at school functions by students or 

employees. The prohibition against discrimination includes discrimination based on 

a student’s actual or perceived sex and gender.  Gender includes a person’s actual or 
perceived sex as well as gender identity and expression.   

 

 

Definitions: 

For purposes of these guidelines the following definitions will apply: 

 

Assigned Sex at Birth: the sex designation, usually male or female, assigned to a 

person when they are born. 

 

Gender Expression:  the manner in which a person represents or expresses gender 

to others, often through behavior, clothing, hairstyles, activities, voice or 

mannerisms. 

 

Gender Identity: a person’s gender- related identity, appearance or behavior, 

whether or not that gender-related identity, appearance or behavior is different 

from that traditionally associated with the person’s physiology or behavior assigned 
sex at birth. 

 

Gender non-conforming (GNC): a term used to describe people whose gender 

expression differs from stereotypic expectations. The term “gender variant” or 
“gender atypical” are also used. Gender nonconforming individuals may identify as 
male, female, some combination of both, or neither. 

 

Sexual Orientation: a person’s sexual orientation and sexual attraction to other 
people based on the gender of the other person. Sexual orientation is not the same 

as gender identity. Not all transgender youth identify as gay, lesbian or bisexual, and 

not all gay, lesbian and bisexual youth display gender-nonconforming 

characteristics. 

 



 

Transgender: an adjective describing a person whose sex assigned to him or her at 

birth does not correspond to their gender identity.  

 

Transition: the process in which a person goes from living and identifying as one 

gender to living and identifying as another. 

 

 

Privacy Policy: 

All discussions and documentation shall be kept confidential to the extent permitted 

by law unless the student and the family make a specific request in writing. 

 

Procedure: 

1.The student and the parent(s)/guardian shall notify the Superintendent (or 

designee) that the student would like the opportunity to participate in 

interscholastic athletics consistent with the gender he/she identifies as.  

 

2.The student’s home school will determine the eligibility of a student seeking to 

participate in interscholastic athletics in a manner consistent with his/her gender 

identity where the student’s gender identity does not correspond to his/her sex 
assigned at birth. 

  

3. The Superintendent (or designee) will confirm the gender identity asserted for 

purposes of trying out for an interscholastic sports team through documentation 

from the parent, guardian, guidance counselor, or from a doctor, psychologist or 

other medical professional.  

 

4. Once a member school has rendered a determination of eligibility to try out for an 

interscholastic sports team or teams which corresponds to the student’s gender 
identity the eligibility is granted for the duration of the student’s participation in 

interscholastic athletics. The student must meet all NYSPHSAA standards for 

eligibility for practice and competition. 

 

5.The Athletic Director should notify the NYSPHSAA if any accommodations are 

needed. 

 

 

Appeals: 

All appeals with respect to a District’s determination as to eligibility of a 
transgender student to participate in interscholastic sports will go directly to the 

Commissioner of Education.  

 

 

Reference: New York State Education Department: Guidance to School Districts for 

Creating a Safe and Supportive School Environment for Transgender and Gender 

Nonconforming Student. 
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1. INTRODUCTION 
All school boards exist within a broader context of law and public policy that protects and 
defends human rights. 
 

The Ontario Human Rights Code (the Code) provides for equal rights and 
opportunities, and freedom from discrimination. The Code recognizes the dignity and 
worth of every person in Ontario, in employment, housing, facilities and services, 
contracts, and membership in unions, trade or professional associations. 
 
People who are discriminated against or harassed because of gender identity are 
legally protected under the ground of sex. This includes transsexual, transgender and 
intersex persons, crossdressers, and other people whose gender identity or 
expression is, or is seen to be, different from their birth‐identified sex. 

(http://www.ohrc.on.ca/en/gender‐identity‐and‐gender‐expression‐brochure) 
 

At the Toronto District School Board, a number of policy statements have been developed 
that both reinforce federal and provincial legislation, and help ensure that the freedoms they 
name are protected within the school system. The TDSB –through its Equity Foundation 
Statement, Commitments to Equity Policy Implementation documents (CEPI), the Human 
Rights Policy and Procedures, Gender‐Based Violence Policy, and Caring and Safe Schools 
Policy —makes clear both its commitment to upholding the dignity and worth of all persons, 
and the high value it places on protecting all members of its community from discrimination 
and harassment. 
 
 

Related Policy Documents: 
 

Policy P029 ‐ Employment Equity 
Policy P031 ‐ Human Rights 
Policy P034 ‐ Workplace Harassment 
Policy P037 ‐ Equity Foundation 
Policy P051 ‐ Caring and Safe Schools 
Policy P065 ‐ Bullying Prevention and Intervention 
Policy P071 ‐ Gender‐based Violence 
Policy P072 ‐ Workplace Violence Prevention 
 

 
2. PURPOSES AND APPLICATION OF THE GUIDELINES 
These guidelines set out the TDSB’s best practices related to accommodation based on gender 
identity and gender expression. They have been designed to raise awareness and help protect 
against discrimination and harassment. It is intended that this document will support 
members of the wider TDSB community fulfill our shared obligation to promote the dignity 
and equality of those whose gender identity and or gender expression does not conform to 
traditional social norms. 
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It is expected that the guidelines will be adhered to in general; however, it is also recognized 
that specific accommodations sought are to be fulfilled on case‐by‐case basis and 
individualized to best meet the needs of a student or employee who is making an 
accommodation request. 
 
Accommodation Based on Request. The Toronto District School Board will take reasonable 
steps to provide accommodation to staff and students who state that the Board’s operations 
or requirements interfere with their right to free gender expression and or gender identity. 
The Board will balance its decision to accommodate on several factors, such as undue 
hardship, including: the cost of the accommodation to the Board; health and safety risks to 
the person requesting accommodation and to others; and the effect of accommodation on 
the Board’s ability to fulfill its duties under Board policies and the Education Act. 
 
What you may expect in an accommodation request.  An accommodation request may come 
in the form of a verbal request, a written request, by e‐mail communication or even a request 
that was dictated and recorded.  The request may come directly from the student or the 
student's legal guardian(s). It is advised to have a student and/or guardians/parents put the 
request in writing for purposes of clarity and to help protect both parties in case of questions 
regarding the original request. 
 
There is no age limit on making an accommodation request, and young students have the 
same rights to privacy and to have accommodations made on their behalf with or without 
their guardians' knowledge.   Accommodation requests are generally specific requests as it 
pertains to a student, based upon some of the categories described in this document.  

 
Each request will look different and each accommodation request will be different because 
they are developed on an individual, case by case basis. There may be a request made that is 
not described in this document as well.  
 
Unresolved Requests. Despite the Board’s commitment to accommodate, an individual may 
feel that discrimination has occurred. The Board will, through its Human Rights Policy and 
Procedures, take reasonable steps to address the unresolved issues raised by the affected 
person. 
 
3. DEFINITIONS 
The definitions provided below are not meant to label an individual but are intended as 
sometimes helpful functional descriptors. These words, like all words, are social constructs 
developed over time. (New language is constantly formed to unite community members as 
well as divide groups by experience, politics, and other group memberships.) 
 
These terms and definitions are NOT standardized and may be used differently by different 
people, and in different regions. Labels and identities should only be self‐selected by 
individuals, not assumed by others. Biology does not imply identity. Nor do behaviour and 
expression alone constitute identity. 
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Biological Sex: generally refers to the sex assigned at birth based on external genitalia but also 
includes internal reproductive structures, chromosomes, hormone levels, and secondary sex 
characteristics such as breasts, facial and body hair, and fat distribution. 
 
Cisgendered: having a gender‐identity that is congruent with one's biological sex (e.g. one’s 
biological sex is female and one’s gender‐identity is as a woman) 
 
Gender Identity: is linked to an individual’s intrinsic sense of self and their sense of being female, 
male, a combination of both, or neither regardless of their biological sex. 
 
Gender Expression: refers to the way an individual expresses their gender identity (e.g. in the way 
they dress, the length and style of their hair, the way they act or speak, the volume of their voice, 
and in their choice of whether or not to wear make‐up.) Understandings of gender expression are 
culturally specific and will change over time. 
 
Gender Non‐Conforming: refers to individuals who do not follow other people’s ideas or 
stereotypes about how they should look or act based on the female or male sex they were 
assigned at birth (also called Gender Variance, Gender Independence and Gender Creativity). For 
example, this includes “feminine boys,” “masculine girls,” and individuals who are androgynous. 
Another example might be a male who comes to school in clothing that some might perceive as 
“girls’ clothing,” or the girl who plays games on the playground that some might perceive as “boys’ 
games.” 
 
Intersex: a person who has male and female genetic and/or physical sex characteristics. 
 
Transgender: refers to individuals whose gender identity is different from what is assumed based 
on their biological sex at birth, and/or whose gender expression is different from the way males or 
females are stereotypically expected to look or behave. 
 
Transition: the process (which for some people may also be referred to as the “gender 
reassignment”) whereby people change their appearance, bodies and identity documents to 
match their internal (gender) identity, while living their lives full‐time in the gender role they know 
themselves to be. 
 
Transsexual: a term for a person who identifies as a sex other than the one they were assigned at 
birth. Many transsexuals desire to undergo a medical sex conformation process (some times 
referred to as a sex reassignment) to change their birth‐assigned sex. 
 
Two‐spirit: an English term coined to reflect specific cultural words used by First Nations and 
other indigenous peoples for individuals who have both a male and female spirit. Many two‐spirit 
people are understood by settler society to be gay, lesbian, bisexual, transgendered or transsexual, 
or have multiple gender identities. 
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4. GUIDELINES FOR STUDENTS 
Transgender or gender non‐conforming individuals, have the right to be who they are openly. 
This includes expressing gender identity without fear of unwanted consequences. As well as 
the right to be treated with dignity and respect. 
 
Individual Procedures. Board and school staff must consider each student’s needs and 
concerns separately. Each transgender and gender non‐conforming student is unique with 
different needs. An accommodation that works for one student cannot simply be assumed to 
be appropriate for another. 
 
Privacy. All students have a right to privacy; unless specifically directed by the student, 
schools must keep a student’s transgender/gender non‐conforming status confidential. 
Therefore, school staff should not disclose a student’s transgender/gender non‐conforming 
status to others unless there is a specific “need to know” (e.g., to fulfill a specific 
accommodation request). 
 
Some transgender and gender non‐conforming students are not open about their identity at 
home for safety or other reasons. A school should never disclose a student’s gender non‐
conformity or transgender status to the student’s parent(s)/guardian(s)/caregiver(s) without 
the student’s explicit prior consent. This is true regardless of the age of the student. 
 
When school staff contact the home of a transgender or gender nonconforming student, the 
student should be consulted first to determine an appropriate way to reference the student’s 
gender identity. It is strongly suggested that staff privately ask transgender or gender 
nonconforming students at the beginning of the school year how they want to be addressed in 
correspondence to the home or at meetings with the student’s 
parent(s)/guardian(s)/caregiver(s). 
 
Official Records. The school will change a student’s official records to reflect a change in legal 
name or gender upon receipt of documentation that such legal name or sex has been changed. 
 
Names/Pronouns. All students, including transgender and gender non‐conforming students 
have the right to be addressed by a preferred name and pronouns corresponding to their 
gender identity. This is true regardless of whether the student has obtained a legal name or 
sex designation change. For example, under the Ontario Trillium school identification system, 
a student’s “preferred or chosen name” and a change of gender can be used on class lists, 
timetables, etc. School staff may need to make manual changes to report cards and diplomas 
to ensure that the correct name and pronouns appear on these documents. 
 
Intentionally addressing a student by the incorrect name or pronoun may be considered a 
form of discrimination and is not condoned. This directive does not prohibit inadvertent slips 
or honest mistakes, but it does apply to the intentional and/or persistent refusal to 
acknowledge or use a student’s gender identity. 
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Students who wish to use pronouns other than the masculine or the feminine, such as ‘ze’,  
‘hir’ or ‘they’) need to be accommodated equally. 
 
NOTE: Students and employees who wish to use gender‐neutral and gender inclusive 
language in TDSB schools and workplaces need to be accommodated. For example, some 
people do not feel included in the generic binary of “he or she”. Students and staff may wish 
to write in such a way as to avoid it. An increasingly common and accepted strategy is to use 
“they” as a gender‐neutral singular pronoun, as this document often does. (For a useful 
legally‐oriented source on this, please see www.editorscanberra.org/a‐singular‐use‐of‐they/ ) 
 
 
Standardized Forms and Documentation 
Board staff will send an annual advisory to all schools to ensure standardized forms are 
appropriately amended to reflect these guidelines. The advisory will reinforce the expectation 
that schools use gender‐neutral language and offer gender‐inclusive choices. (E.g., 
“Select the gender identity(ies) that best fits you: Female, Male, Trans, Androgynous , Gender‐
queer, other.”) 
 
 
Washroom Access. All students have a right to safe restroom facilities and the right to use a 
washroom that best corresponds to the student’s gender identity, regardless of the student’s 
sex assigned at birth. Requiring students to ‘prove’ their gender (by requiring a doctor’s letter, 
identity documents, etc.) is not acceptable. A student’s self‐identification is the sole measure 
of the student’s gender.  Where possible, schools will also provide an easily accessible all‐
gender single stall washroom for use by any student who desires increased privacy, regardless 
of the underlying reason. Use of an all‐gender single stall washroom should be an option 
students may choose, but should not be imposed upon a student by the school because of the 
student’s gender identity. 
 

 
Dress Codes. Schools’ dress codes should be flexible and gender‐neutral. Students should not 
have to choose between what is perceived to be ‘male’ or ‘female’ clothing. Some students 
are most comfortable in clothing that is not clearly male‐identified or female‐identified, but 
rather a combination of the two. 
 
Sports Activities, Gym Classes, and Change Rooms. School staff must ensure students can 
exercise their right to participate in gender‐segregated sports and physical education (P.E.) 
class activities in accordance with each student’s gender identity. 
 
Students have the right to a safe change‐room that corresponds to their gender identity. 
Transgender or gender non‐conforming students have the right to an accommodation that 
best meets the individual student’s particular needs. Such accommodations can include: (A) 
access to the change‐room as would be afforded to any other student of that gender identity, 
(B) use of a private area within the public area (a bathroom stall with a door; an area 
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separated by a curtain; a P.E. instructor’s office in the change‐room); (C) a separate changing 
schedule in the private area (either utilizing the change room before or after the other 
students); (D) use of a nearby private area (a nearby washroom; a nurse’s office); (E) access to 
the change room corresponding to the student’s assigned sex at birth, or (F) satisfaction of the 
P.E. requirement by independent study outside of gym class. 
 
It is not an acceptable accommodation to deny a student the opportunity for physical 
education. For example: not allowing the student to have P.E.; forcing the student to choose 
independent study; Requiring a transgender or gender non‐conforming student to use the 
change room corresponding to the student’s sex assigned at birth. 

 
Curriculum Integration and Access to Accurate Information. 
Too often, the existence of transgender people is erased or only included in a highly 
stigmatized way in classrooms, as well as in the media and popular culture. The lack of any 
positive acknowledgment of transgender issues or transgender history makes it difficult for 
transgender, gender nonconforming, or questioning young people to feel that they have a 
place in the world. Unless it is corrected, the omission of transgender and gender non‐
conforming people from the curriculum creates a misconception among many students that 
transgender people do not exist or are an object of scorn. Therefore, school board and school 
staff are expected to challenge gender stereotypes and integrate transpositive content into 
the teaching of all subject areas in accordance with TDSB policy and procedures and Provincial 
legislation. 
 
School board and school–based curriculum leaders must integrate trans‐awareness and trans‐
positive advocacy training into staff professional development curricula. Librarians must 
acquire trans‐positive fiction and non‐fiction books for school libraries and encourage the 
circulation of books that teach about gender non‐conforming people. 

 
Professional Learning, Advocacy Support, and Role Models. 
Often, transgender and gender non‐conforming students feel like they are alone in the world. 
There are very few transgender role models in schools. School leaders should make an effort 
to hire and retain transgender and gender non‐conforming staff. 
 
TDSB policy and Provincial legislation requires school board leaders to ensure staff are 
educated in, gender diversity, advocacy and anti‐transphobia education, in challenging gender 
stereotypes, and in using gender neutral and inclusive language. School and centrally –based 
leaders should designate a staff person within the school, or school district, who can act in an 
extended advocacy role for trans students (e.g., the Positive Space representative). 

 
Student Engagement and Student Leadership.  
Schools should support the development of a trans‐inclusive GSA (Gay‐Straight 
Alliance).  

Ontario Education Act Section 301. 
Board support for certain pupil activities and organizations 
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303.1  (1)  Every board shall support pupils who want to establish and lead activities 
and organizations that promote a safe and inclusive learning environment, the 
acceptance of and respect for others and the creation of a positive school climate, 
including, 
(a) activities or organizations that promote gender equity; 
(b) activities or organizations that promote anti‐racism; 
(c) activities or organizations that promote the awareness and understanding of, 
and respect for, people with disabilities; or 
(d) activities or organizations that promote the awareness and understanding of, 
and respect for, people of all sexual orientations and gender identities, including 
organizations with the name gay‐straight alliance or another name. 2012, c. 5, s. 12. 
Same, gay‐straight alliance 
(2)  For greater certainty, neither the board nor the principal shall refuse to allow a 
pupil to use the name gay‐straight alliance or a similar name for an organization 
described in clause (1) (d). 2012, c. 5, s. 12. 

 
School board and school staff should encourage and support scholarships and awards that 
recognize the unique strength and resilience that transgender and gender non‐conforming 
youth possess. They should support actions, activities and campaigns that are trans‐positive 
and create awareness about and seek to end, transphobia, gender stereotypes, and gender‐
based violence. 
 
Gender Segregation in Other Areas. As a general rule, in any other circumstances where 
students are separated by gender in school activities (e.g., class discussions, field trips), 
students shall be permitted to participate in accordance with their gender identity. 
 
Activities that may involve the need for housing accommodations in order to address student 
privacy concerns will be addressed on a case‐by‐case basis. In such circumstances, staff shall 
make every reasonable effort to provide an accommodation that is acceptable to the student. 
If, for reasons of privacy or safety, transgender or gender non‐conforming students find 
standard gender‐separated housing accommodations or shared accommodations 
unacceptable, private accommodations should be made available to the student at no 
additional cost. 
 
*this section has been adapted in part from:  
San Francisco Unified School District Policy on Transgender Students Regulation 5163 and documents provided 
by the Transgender Law Center  (http://transgenderlawcenter.org) 
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5. GUIDELINES FOR EMPLOYEES 
Transgender or gender non‐conforming individuals, have the right to be who they are openly. 
This includes expressing one’s gender identity without fear of unwanted consequences, as 
well as the right to be treated with dignity and respect. 

 
Gender Expression. All employees have the right to dress in a manner consistent with their 
gender expression. For transitioning employees, the decision as to when and how to begin to 
present as the gender they identify as is the individual’s choice. 

 
Washroom Access. Employees have the right to use a washroom that corresponds to their 
gender identity, regardless of their sex assigned at birth. Requiring employees to ‘prove’ their 
gender (by requiring a doctor’s letter, identity documents, etc.) is not acceptable. The 
employee’s self‐identification is the sole measure of their gender.  
 
Where possible, schools will also provide an easily accessible all‐gender single stall washroom 
for use by any employee who desires increased privacy, regardless of the underlying reason. 
However, use of an all‐gender single stall washroom should always be a matter of choice for 
an employee. 

 
Notification of Transition. An individual employee beginning the transition process should 
contact their immediate supervisor and the TDSB Human Rights Office, and be prepared to 
speak about their intentions, needs, and concerns. Individual employees should make these 
contacts well before a planned transition date. 
 
If the initial contact is made with TDSB Human Rights Office, it is important at some point that 
the individual’s immediate supervisor join their support team. Transitioning individuals should 
be prepared to help inform and educate their manager and others in order to clarify their 
needs for accommodation. 
 
Internal and external resources to assist transitioning individuals in this educational effort are 
listed at the end of this document. 
 
Statement of Confidentiality. The transgender status of an employee is considered 
confidential and should only be disclosed on a need‐to‐know basis, and only with the consent 
of the employee, unless the employee directs otherwise. However, transitioning employees 
are encouraged to participate in the necessary education of their coworkers at whatever level 
they are comfortable. 
 
In addition, current and prospective transgender and gender nonconforming employees who 
encounter problems concerning identification documentation, such as payroll and insurance 
forms, are encouraged to raise those concerns with the TDSB Human Rights Office directly. 

 
Special Advice for Management & Employee Services. If an employee informs a manager of 
their intention to transition, or if an employee is currently in the transitioning process, the 
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manager’s support is critical. 
 
If one is the transitioning employee’s manager, recognize that your actions will decisively 
impact the outcome of the transition. 
 
It may be frightening to an employee to be vulnerable to a person upon whom their job 
depends. Allow the transgender or gender nonconforming employee to educate, or seek 
information from the resources listed at the end of this document. Show that you are open‐
minded and discuss with the employee their needs and concerns. 
 
The TDSB Human Rights Office will provide advice and assistance for supervisors working with 
a transitioning employee. 
 
Managers and supervisors should be careful of voicing personal opinions regarding an 
employee’s appearance. If an employee dresses or behaves in a manner inappropriate for the 
workplace, this issue should be dealt with in the same manner it would with any other 
employee. 
 
Contact the TDSB Human Rights Office if you have any questions or concerns. 

 
Further Advice for Managers Regarding the Initial Conversation with a Transitioning 
Employee. Begin by reassuring the employee that you will be as supportive as possible. Assure 
the employee that they are covered by the TDSB Human Rights Policy and the Ontario 
Human Rights Code, both of which recognize the individual’s inherent dignity and worth, 
provide for equal rights and opportunities without discrimination, and aim to create a climate 
of understanding and mutual respect. 
 
Make it clear to the employee that the conversation will be held in confidence and inform the 
employee that the TDSB Human Rights Office can assist them during their transition. Ask the 
employee for their suggestions on what you can do to help. 
 
Confirm who will be the organization’s main point of contact (manager or TDSB Human Rights 
Office) to manage the organizational response to the individual’s transition. Schedule a 
meeting with the employee to discuss and agree upon an action plan to assist the employee in 
their transition. 
 
Ask the employee if they wish to inform their manager, co‐workers, (and students) 
themselves, or prefer that this to be done for them. Then determine the best timing and 
method for that process. 
 
Ask the employee if they intend to change their name. If yes, ask what name and pronoun the 
employee will use and when the employee will want to implement the change. 
 
Discuss the expected timeline and anticipated time off required for any potential medical 
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treatment, if known. Explain that normal sick pay and leave policies will apply. 
 
Accommodation‐based Requests For Transfer. An employee may feel more comfortable 
working in a different position during and or after their transition. Managers should be 
prepared to discuss whether the employee prefers to remain in their current position or be 
redeployed. 
 
In such instances, employees are encouraged to contact the TDSB Human Rights Office in order 
to facilitate discussions with Elementary, Secondary or Support Staff Employee Services Office, 
and if required with the appropriate bargaining unit. 
 
Addressing Concerns of Co‐workers and Community. A lack of knowledge about transgender 
issues has the potential for creating misunderstanding and tension in the workplace. 
Managers should remind all employees that they are expected to conduct themselves in 
accordance with TDSB Human Rights Policies and Procedures. 
 
In addition to the initial workgroup meeting at which the employee’s manager announces the 
transition (if the announcement was requested by said employee, see Appendix C), managers 
should arrange trainings or briefing sessions for employees on transgender issues; this will 
help promote a positive work environment for all employees. 
 
Ideally, Trainings or briefing sessions should be completed prior to the employee’s transition. 
This provides important information to coworkers, managers, and clients on what to expect 
when the individual begins his or her transition. Establishing some level of comfort as to what 
the transition is and why it is happening is important for preventing future misunderstandings 
or issues. However, it is the individual who sets the time‐line for their transition, and an 
individual can not be prevented from transitioning because trainings or briefing sessions have 
not occurred. 
 
Employees who raise concerns about a transgender co‐worker should be referred to the 
Ontario Human Rights Code, the TDSB Human Rights policies and procedures, and the TDSB’s 
harassment policy and other related policies. They should be informed that they must work 
cooperatively and respectfully with their co‐workers regardless of their gender identity, an 
that failure to do so could result in corrective action, including termination of their 
employment. 

 
Pronoun and Name Changes. Employee records and work‐related documents should be 
retained under the individual’s legal name (as reflected on identification documents verified 
at the start of employment) unless and until the individual makes a legal change. Where a 
person’s legal name does not match their new name, the new name should be used on all 
documentation, such as e‐mail, phone directory, company identification card or access badge, 
name plate, class lists etc., except where records must match the legal name, such as 
insurance documents. 
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In everyday written and oral speech, the new name and pronouns should be used when the 
employee indicates he or she (or possibly another gender pronoun variant, see below) is 
ready. 
 
Intentionally addressing an employee by the incorrect name or pronoun may be considered a 
form of discrimination and is not condoned. This directive does not prohibit inadvertent slips 
or honest mistakes, but it does apply to the intentional and/or persistent refusal to 
acknowledge or use a student’s gender identity. 
 
Employees who wish to use pronouns other than the masculine or the feminine (such as ‘ze’, 
‘hir’ and ‘they’) need to be accommodated equally. 
 
NOTE: Students and employees who wish to use gender‐neutral and gender inclusive 
language in TDSB schools and workplaces should be supported to do so. For example, some 
people do not feel included in the generic binary of “he or she”. Students and staff may wish 
to write in such a way as to avoid it. An increasingly common and accepted strategy is to use 
“they” as a gender‐neutral singular pronoun, as this document often does. (For a useful 
legally‐oriented source on this, please see www.editorscanberra.org/a‐singular‐use‐of‐they/ ) 
 
Surgeries. The process of transition may include one or more surgeries. In addition to genital 
surgery, surgeries can include facial feminization or other feminizing procedures for those 
transitioning from male to female, or chest reconstruction or other surgeries for those 
transitioning from female to male. Recognize that a transitioning employee may or may not 
have these surgeries for any number of personal reasons and, furthermore, that surgery in 
and of itself is not the goal or purpose of a gender transition. 
 
Medical information, including surgery plans communicated by an employee, must be treated 
confidentially. 
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APPENDIX A: 
Connections to the Education Act and Ministry of Education Policy and Program 
Memorandums: 
 

x All students should feel safe at school and deserve a positive school climate that is 
inclusive and accepting, regardless of race, ancestry, place of origin, colour, ethnic 
origin, citizenship, creed, sex, sexual orientation, gender identity*, gender expression*, 
age, marital status, family status or disability.  (Education Act : Subsection 169.1 ) 

 
x To create schools in Ontario that are safe, inclusive and accepting of all pupils. 
x To encourage a positive school climate and prevent inappropriate behaviour, including 

bullying, sexual assault, gender‐based violence and incidents based on homophobia, 
transphobia or biphobia. 

x To address inappropriate pupil behaviour and promote early intervention. 
x To provide support to pupils who are impacted by inappropriate behaviour of other 

pupils. 
x To establish disciplinary approaches that promote positive behaviour and use 

measures that include appropriate consequences and supports for pupils to address 
inappropriate behaviour. 

x To provide pupils with a safe learning environment.  
2012, c. 5, s. 6.  (Education Act: Part XIII; 300.0.1) 

 
x All students should feel safe at school and deserve a positive school climate that is 

inclusive and accepting, regardless of race, ancestry, place of origin, colour, ethnic 
origin, citizenship, creed, sex, sexual orientation, gender identity, gender expression, 
age, marital status, family status or disability (Education Act : Subsection 169.1 ) 

 
x The school climate may be defined as the learning environment and relationships 

found within a school and school community. A positive school climate exists when all 
members of the school community feel safe, included, and accepted, and actively 
promote positive behaviours and interactions. Principles of equity and inclusive 
education are embedded in the learning environment to support a positive school 
climate and a culture of mutual respect. A positive school climate is a crucial 
component of the prevention of inappropriate behaviour. (PPM 145) 

 
x School board policies must be comprehensive and must cover the prohibited grounds 

of discrimination set out in the Ontario Human Rights Code. The code prohibits 
discrimination on any of the following grounds: race, colour, ancestry, place of origin, 
citizenship, ethnic origin, disability, creed (e.g., religion), sex, sexual orientation, 
gender identity, gender expression, age, family status, and marital status. Boards may 
also address related issues resulting from the intersection of the dimensions of 
diversity that can also act as a systemic barrier to student learning. (PPM 119) 
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APPENDIX B: 
Human Rights in Ontario – Gender Identity and Gender Expression 
 
Excerpt from The Ontario Human Rights Commission’s Policy on Discrimination and 
Harassment Because of Gender Identity 
 
Ontario’s Human Rights Code 
The Ontario Human Rights Code (the Code) provides for equal rights and opportunities, and 
freedom from discrimination. The Code recognizes the dignity and worth of every person in 
Ontario, in employment, housing, facilities and services, contracts, and membership in unions, 
trade or professional associations. 
 
Gender identity and gender expression are explicitly protected under in the Ontario Human 
Rights Code. This includes transsexual, transgender and intersex persons, cross‐dressers, and 
other people whose gender identity or expression is, or is seen to be, different from their 
birth‐identified sex. 

 
Discrimination and harassment 
Discrimination because of gender identity is any action based on a person’s sex or gender, 
intentional or not, that imposes burdens on a person or group and not on others, or that 
withholds or limits access to benefits available to other members of society. This can be 
obvious or subtle. Discrimination can also happen on a bigger, systemic level, such as when a 
rule or policy may appear to be neutral, but is not designed in an inclusive way. This may harm 
the rights of people because of their gender identity. 
 
Harassment is a form of discrimination. It includes comments, jokes, name‐calling, or 
behaviour or display of pictures that insult or demean you because of your gender identity. 
 
No person should be treated differently while at work, at school, trying to rent an apartment, 
eating a meal in a restaurant, or at any other time, because of their gender identity. 
 
Example: A transgender person answers an ad for an apartment. The superintendent says 
there are no units available, even through there are. 
 
Example: An employee tells his manager that he cross‐dresses. His manager says he will no 
longer qualify for promotions or job training, because customers and co‐workers will not be 
comfortable with him. 
 
Example: A transgender woman is not allowed to use the women’s washroom at her place of 
work. Her manager defends this by explaining that other staff have expressed discomfort. This 
workplace needs a policy that clearly states that a transgender employee has the right to use 
this washroom, while providing education to resolve staff concerns and to prevent future 
harassment and discrimination. Organizations cannot discriminate, must deal with 
harassment complaints, and must provide a non‐discriminatory environment for transgender 
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people. This also applies to “third parties,” such as people doing contract work or who 
regularly come into contact with the organization. Individuals should be recognized as the 
gender they live in, and be given access to washrooms and change facilities on this basis, 
unless they specifically ask for other accommodation (such as for safety or privacy reasons). 

 
The duty to accommodate 
Under the Code, employers, unions, landlords and service providers have a legal duty to 
accommodate people because of their gender identity. The goal of accommodation is to allow 
people to equally benefit from and take part in services, housing or the workplace. 
Accommodation is a shared responsibility. Everyone involved, including the person asking for 
accommodation, should cooperate in the process, share information, and jointly explore 
accommodation solutions. 
 
Example: A transgender man raises safety concerns due to threats in the men’s locker room at 
his gym. The gym manager takes steps against the harassers, and explores possible solutions 
with the client, such as privacy partitions for all shower and change stalls in the men’s locker 
room, or a single‐occupancy shower and change room. They provide him with access to the 
staff facilities until a final solution is found. 
 
Example: A transgender woman is strip‐searched by male police, even though she has asked 
to have female officers do this type of search. The police service says that a male officer must 
be involved in the search because the person has not had sex reassignment surgery. The 
Human Rights Tribunal of Ontario has ordered that a trans person who is going to be strip‐
searched must be given three options: the use of male officers only; the use of female officers 
only; or a search involving both male and female officers. 
 
Keeping information private 
An employer or service provider must have a valid reason for collecting and using personal 
information, such as from a driver’s licence or birth certificate, that either directly or indirectly 
lists a person’s sex as different from his or her lived gender identity. They must also ensure 
the maximum degree of privacy and confidentiality. This applies in all cases, including 
employment records and files, insurance company records, medical information, etc. 
 
Re: Consultation document – revised criteria for change of sex designation on an Ontario 
birth registration ‐ See more at: http://www.ohrc.on.ca/en/re‐consultation‐document‐
%E2%80%93‐revised‐criteria‐change‐sex‐designation‐ontario‐birth‐registration 
 
1. Suggested criteria 
As noted in the XY decision, the Ministry of Transportation’s criteria for changing the sex 
designation on a driver’s licence require a letter from a licensed physician stating that the 
person has been examined and that, in the physician’s opinion, the change of sex designation 
would be appropriate. This approach is a less discriminatory process than the one under the 
Vital Statistics Act considered in the XY decision. In our experience, it appears that most 
transgender people have consulted physicians, and obtaining such a physician’s letter should 
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not prove to be too onerous. We suggest that such a physician’s letter would be a sufficient 
criterion. 
 
However, we also suggest that such a physician’s letter should not be a necessary criterion. As 
society’s awareness and understanding of gender identity develops, the Commission’s position 
is that people should be recognized based on their lived and internally‐felt gender identity. We 
note that the World Professional Association for Transgender Health “strongly urges the de‐
psychopathologisation of gender variance worldwide” (press release, May 26, 2010). 
In the circumstances, we recommend that you also consider other criteria that are more 
respectful, less intrusive and less medicalized than the provision of a physician’s letter. For 
example, there may be many persons – psychologists, social workers, nurses, school or college 
or university officials, therapists, employers, members of one’s family, faith community or 
others – who could confirm that a person is transgender, or is living publicly in the gender that 
is consistent with the change that they are requesting to their birth registration. It is the social 
presentation of one’s felt gender, rather than a particular physical or sexual feature, genetic 
makeup or medical history that is at issue when considering a change to the sex designation 
on a document. Based on our work with members of the trans community, this expansion of 
criteria may be seen by many as more appropriate. 
‐ See more at: http://www.ohrc.on.ca/en/re‐consultation‐document‐%E2%80%93‐revised‐
criteria‐change‐sex‐designation‐ontario‐birth‐registration#sthash.OGgmyS1R.dpuf 
 
2.Should the criteria be different for people under the age of eighteen? 
 
From the Commission’s perspective, the criteria for people under the age of eighteen should be 
no more stringent than the criteria for adults. We are aware of more teenagers now 
expressing their gender identity. We also note that the Australian Human Rights Commission 
has recommended that the special needs of children and young people who wish to amend 
their documents should be considered.  
See Recommendation 4 in the 2009 Sex and Gender Identity Project concluding paper 
at: http://www.hreoc.gov.au/genderdiversity/sex_files2009.html 

 
For more information 
The Ontario Human Rights Commission’s Policy on Discrimination and Harassment Because 
of Gender Identity and other publications are available at www.ohrc.on.ca. 
 
To talk about your rights or if you need legal help, or to make a human rights complaint – 
called an application – contact the: 
Human Rights Legal Support Centre 
Tel: 416‐597‐4900 
Toll Free: 1‐866‐625‐5179 
TTY: 416‐597‐4903 
TTY Toll Free: 1‐866‐612‐8627 
Website: www.hrlsc.on.ca 
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APPENDIX C: 
Job‐Related Planning for a Gender Transition 
These are the recommended steps in an on‐the‐job transition for a transgender employee. It 
may be appropriate to adapt this generic process to fit an individual person’s needs. 
 
Advance Preparation 

1. The transgender employee meets with Human Rights Office. The employee shares their 
transgender status and intent to transition. 

 
2. The same Human Rights Office person and the employee meet with the employee’s 

immediate manager to share the individual’s intent to transition. 
 
3. The appropriate set of stakeholders should be identified to plan the workplace 

transition. This will include the employee, their manager and the Human Rights Office 
representative. If necessary, involve others such as the Gender‐Based Violence 
Prevention Office. 

x Consider which people in the company you may need to have engaged at some 
point during the transition and when they need to be engaged. 

x Consider any specific issues that need to be addressed sooner rather than later. 
 

4. Plan the transition. Include ways to address or resolve the issues listed here: 
a. The date of the transition, i.e., the first day of the change of gender expression, 

pronoun usage, and name. Recognize that the date of the transition will be 
driven primarily by the employee’s situation and concerns. 

b. How employee’s clients or students will be informed of the change. If there is to 
be a  general announcement, the employee may choose to talk to some of their 
co‐workers to disclose plans on a one‐on‐one basis, before a broader statement 
is made. 

c. The need to book an educational workshop. “Transgender 101” with the 
Gender‐Based Violence Prevention Office is provided to all staff. 

d. What changes will be made to records and systems, and when. 
e. How current benefits and policies against discrimination and harassment will 

protect this employee. 
f.  That all employees have the right to dress in accordance with their gender 

expression. 
g. That all employees have the right to use a washroom that corresponds to their 

gender identity.                                                                                                             
h. Any time off that may be required for medical treatment, if known. 

 
5. Make arrangements in advance for name changes to be effective on the day of 

transition, so that nameplates, badges, etc., will be available on the first day. 
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Communication Plan and Professional Development 
1. Hold a workgroup meeting, or include this in an already‐scheduled face‐to‐face meeting. 

Everyone in the workgroup whom the employee interacts with often should be 
included. Do not do this by e‐mail. A handout is optional in conjunction with the face‐
to‐face meeting. The employee should choose whether to be personally present at this 
meeting, depending on the employee’s comfort level. 
 

2. The manager of the workgroup (the department head, for example) should make the 
announcement, in conjunction with the highest level manager in the group, to show 
support. The manager should: 

a. Make it clear that the transitioning employee is a valued employee and has 
management’s full support in making the transition. 

b. Explain the Board’s policy and recommendations. 
c. Stress that on the transition day the employee will present him or herself 

consistently with their gender identity and should be treated as such; for 
example, he or she (or possibly another gender pronoun variant, see above) 
should be called by the new name and new pronouns. 

d. Lead by example. Use the new name and pronouns in all official and unofficial 
communication. 

e. Make it clear that the transition is “no big deal” and that work will continue as 
before. 

f. Answer people’s questions.  
g. Announce the timing of a mandatory “Transgender 101” to take place before 

the transition. 
 

The First Day of Full‐Time Workplace Gender Transition 
On the first day of transition, the employee’s manager should take these steps, much as they 
would for a new or transferred employee: 

1. Issue a new company identification badge with a new name and photo. 
 

2. Place a new nameplate on door/desk/cubicle/workstation. 
 

3. Update any organization charts, mailing lists and other references to the new name. 
 
4. Issue paperwork for the Employee services employee database, effective the first day 

of transition, to change the following: 
a. New name. 
b. Change the gender marker (“M” or “F” or “trans”, as requested). 
c. Update the e‐mail address if it contains the old name. 
d. Order to business cards, ideally to have ready for the first day. 

 
5. The manager should plan to be on site with the worker the first day to make 

introductions, support the worker, ensure respectful and inclusive treatment and 
make sure that work returns to normal after a few hours. 
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APPENDIX D: 
 
Ways in which a school can be made a safer and gender‐affirming place for transgender and 
gender non‐conforming youth 
 
If a student talks to you about their gender identity, listen in a respectful and non‐
judgmental way. Do not brush them off, react with scepticism or disapproval, or pressure 
them into any particular category. Support them in developing their own understanding of 
their gender and direct them to resources for transgender, gender nonconforming and 
questioning youth. Do not “out” a young person or disclose their gender identity to another 
without permission. 
 
Avoid perpetuating gender stereotypes. Many of us enforce gender norms without even 
realizing it, but these stereotypes hurt everyone, especially transgender young people, gender 
non‐conforming young people, and young women. Think carefully about the messages in 
everything you say, do, teach, or communicate about gender. Are you complimenting girls 
more often on their appearance but boys more often on their athleticism? Do you ever imply 
there is something wrong with men who behave in stereotypically feminine ways? Do you 
discipline girls more harshly than you would otherwise if they seem “masculine” or “butch” to 
you? Does your language ever equate gender (the way people view themselves and express 
their genders) with genitals (a persons birth sex and anatomical designation) or otherwise 
imply that the gender identities of transgender people are not “real”? 
 
Intervene and take action when students use gender‐specific terminology to make fun of 
each other. When students make fun of each other with terms like “sissy,” “pussy,” “faggot,” 
“dyke,” “homo,” “freak,” “it,” “he‐she,” “bitch,” or “gay” and faculty fail to intervene, these 
words are perceived as acceptable. The use of such language further alienates transgender 
and gender non‐conforming in schools and perpetuates discriminatory stereotypes about 
gender, gender identity and sexual orientation. 
 
Create gender‐neutral and / or mixed gender spaces. Be mindful about the ways in which 
single‐gender teams and/ or groups (like girls‐only groups and boys‐only groups) can alienate 
transgender and gender non‐conforming students. Proactively create spaces for transgender 
and gender non‐conforming students within these groups and/or create additional spaces for 
transgender and gender non‐conforming students. 
 
Ensure that employment opportunities at your school are open to transgender and gender 
non‐conforming people. Recruit at transgender focused events, job fairs, locations, and web 
sites. Ensure that current and prospective employees are not discriminated against or 
harassed on the basis of gender identity or any other non‐job related characteristic. 
 
Listen to criticism from transgender, gender non‐conforming, and questioning students. 
Take such criticism seriously without becoming defensive; such feedback is an important 
opportunity to learn and grow. 
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APPENDI X E: 
ANNOTATED RESOURCE LISTS 
 
TDSB Resources 
Gender‐Based Violence Prevention Office, TDSB 
Contact: Kenneth.Jeffers@tdsb.on.ca  
http://www.tdsb.on.ca/GBVP 
 
The Gender Based Violence Prevention Office supports two monthly groups for gender 
independent children and youth, and their parents/guardians/caregivers. Contact the office to 
access these groups. 
 
The Human Rights Office, Toronto District School Board, 
5050 Yonge Street, Toronto, M2N 5N8 
Contact: Patricia.Hayes@tdsb.on.ca  
Phone: 416‐393‐1028 
 
The Triangle Program: a safe, harassment‐free, equity‐based environment where Lesbian, 
Gay, Bisexual and Trans (LGBT) youth can learn and earn academic credits.  
Contact: (416) 406‐6228 x169, http://schools.tdsb.on.ca/triangle 
 
 
Live Support for Trans Youth and their Families in Toronto 
Please note that these listings were accurate as of September 2013, however groups and 
meeting times can change. Please contact the group before referring a young person there, or 
attending a meeting. 
 
PFLAG Toronto chapter: 
115 Simpson Ave, Suite 105 
Toronto, ON M4K 1A1 
Support line: (416) 406‐6378 
Administrative line: (416) 406‐1727 
(Tuesday, Wednesday, Thursday only) 
Email: toronto@pflag.ca 
Web: www.pflagcanada.ca/chapters/Toronto/html/home.htm 
 
Queer Family Mixer: 
A monthly family resource program for LGBTQ parents, grandparents, caregivers, their 
partners and children (0 to 6 years) and families with young gender independent children. This 
is a play‐based group offering support, snacks, activities, music, toys, discussions & resources 
First Saturday of each month from 10:30 am to 1:30 pm at The 519 Community Centre. 
 
Transceptance:  
A Toronto‐based peer support group for parents of transsexual and transgendered youth and 
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adults. The group currently meets monthly at Central Toronto Youth Services to provide 
support, reduce isolation and stress, share information, and among other things aid with 
disclosure strategies. For more information, contact Karen Brookfield, 416‐924‐2100, ext. 
241, karen.brookfield@ctys.org or see http://www.ctys.org/category/groups/#transceptance  
 
Annual Events in Toronto 

x Sherbourne Health Centre’s Trans Pride Day, usually held the 2nd Thursday in 
May. 

x Trans Pride March, on the Friday before Toronto Pride, the trans community 
organizes a march and celebration of the contributions of trans people to the 
community. 

Trans Day of Remembrance, November 20th, put on by Trans Programmes at the 519 
Church Street Community Centre to “mark various forms of oppression that increase 
violence and limit protections” for trans community members. 

 
Live Support for Trans Youth and their Families Outside of Toronto 

x Philadelphia Trans‐Health Conference (usually the 1st weekend in June) 
http://www.transhealth.org/  While the conference is open to all trans people of 
all ages, they have special programs for children and youth, and parents can 
attend open sessions. Free. 
 

x Camp Aranu’tiq (two one week camps, July‐August) 
http://www.camparanutiq.org/ Camp Aranu'tiq is a weeklong, overnight 
summer camp for transgender and gender variant youth ages 8 through 15. 

 
x Gender Spectrum Family Conference (July) http://www.genderspectrum.org/ 

Focuses on the needs of gender variant children and their families. There is a 
camp for gender variant children (with three age groups), program for siblings, 
and program for parents. 

 
x Gender Odyssey Family Conference (early Aug.) 

http://www.genderodysseyfamily.org/ Part of a larger conference for trans 
people of all ages, this conference offers a camp for children, programming for 
parents and a teens track. 

 
Camp Ten Oaks (summer ) http://www.camptenoaks.org/ Based in Ottawa, Ten 
Oaks offers a week‐long summer camp for children of LGBTQ (lesbian, gay, 
bisexual, trans, two‐spirit, queer) and/or non‐traditional families, youth who are 
themselves LGBTQ, and their allies. 
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On‐line Resources for Trans Youth and their Families 
 
x Gender Creative Kids Canada: Based in Montreal this provides information, news, 

and a service providers’ directory http://gendercreativekids.ca/  
 

x Pride Education Network B.C. The Gender Spectrum. a K‐12 resource created by 
educators at The Pride Education Network B.C. for use in schools: 
http://pridenet.ca/staff‐resources 

 
x Public Health Agency of Canada, Questions and Answers: Gender Identity in Schools. 

http://publications.gc.ca/collections/collection_2012/aspc‐phac/HP5‐97‐2‐2011‐
eng.pdf  
 

x Transcend Transgender Support & Education Society (n.d.). TransForming Community: 
Resources for trans people and their families. Available on line: 
http://www.hawaii.edu/hivandaids/TransForming_Community__Resources_for_Trans
_People_and_their_Families.pdf  

 
x Vancouver Coastal Health, Transcend Transgender Support & Education Society, and 

Canadian Rainbow Health Coalition (2006). An advocacy guide for trans people and 
loved ones: 
www.vch.ca/transhealth/resources/library/tcpdocs/consumer/advocacy.pdf. 

 
x Families in TRANSition: A Resource Guide For Parents of Trans Youth. Created by 

Central Toronto Youth Services this contains quotes from many local families with 
trans teens. http://www.ctys.org/sites/default/files/familiesintransition‐
a_resource_guide_for_parents‐080608.pdf   

 
x Mermaids: a UK‐based support for transgender children, their families and caregivers 

that contains stories, advice, and open letters from parents to parents. See “How 
Parents May React and Why” (2000): http://www.mermaidsuk.org.uk/ 

 
x Rainbow Health Ontario:  A province wide service providing resources and 

information on matters of LGBTQ health. It includes a wide resource data base and a 
provider data base. The main site is here: http://www.rainbowhealthontario.ca 
Their fact sheet on supporting gender independent children can be found here: 
http://www.rainbowhealthontario.ca/admin/contentEngine/contentDocuments/Gend
er_Independent_Children_final.pdf  

x  
If you are concerned about your child’s gender behaviour. An affirming and positive 
resource from the Washington D.C. based The Children’s National Medical Center. 
http://www.childrensnational.org/files/PDF/DepartmentsandPrograms/Neuroscience/
Psychiatry/GenderVariantOutreachProgram/GVParentBrochure.pdf. 
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x TransKids Purple Rainbow: A U.S. based parent support group started by Jazz’s family. 

http://www.transkidspurplerainbow.org/  
 

x TransParent Canada: a parent‐to‐parent support network, www.transparentcanada.ca 
 

x Trans Youth Family Allies: A U.S. group founded by parents who want to support their 
gender independent children. http://www.imatyfa.org/  

 
 

Reading Material for Families of Trans Youth 
 
x Brill, S. and r. Pepper. (2008) The Transgender Child: A Handbook for Families and 

Professionals. U.S.A. Cleis Press. 
 
x Ehrensaft, Diane. (2011). Gender Born, Gender Made: Raising Healthy Gender‐

Nonconforming Children. New York: The Experiment. 
 

x Lev, A.I. (2004). “Family emergence.” Transgender emergence: Therapeutic guidelines 
for working with gender‐variant people and their families (pp. 271‐ 314). New York: 
Hawthorn Press. 

 
x (Just) Evelyn Mom, I need to be a girl (online versions available in Arabic, English, 

French, German, Portuguese and Spanish: 
http://ai.eecs.umich.edu/people/conway/TS/Evelyn/Evelyn.html 

 
x Transgender Issues in Books for Youth, Children and Their Allies (multi‐page listing), 

compiled by Nancy Silverrod, Librarian, San Francisco Public Library, 
nsilverrod@sfpl.org 
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Films and Documentaries about Trans Youth or Young Adults and 
their Families 
 

x Girl Inside (2007), a Canadian documentary directed by Maya Gallus that follows 
Madison, a 26‐year‐old trans woman, over her three‐year transition. Focuses on family 
relationships. 78 mins. 
 

x Just Call me Kade (2002), a documentary directed by Sam Zolten about 14‐year‐old 
Kade Farlow Collins, a trans boy living with his understanding family in Tucson, Arizona. 
26 mins. 

 
x Ma Vie en Rose (1997), directed by Alain Berliner. A fictional story of 7‐year‐old 

Ludovic, born a boy, who is convinced she was meant to be a girl. Wide‐release. 
 
x Middle C (2007), produced by Carma Jolly and Tristan Whiston for CBC Radio One 

(Outfront). A multiple award‐winning two‐part radio documentary of Tristan Whiston’s 
story of female‐to‐male transition, including family discussion and perspectives. 

 
x Red Without Blue (2007), a multiple award winning American documentary directed 

by Brooke Sebold, Benita Sills and Todd Sills. Shot over 3 years, this is a poignant and 
compelling story of 20‐something Mark and Clair, born identical twins, coming out as a 
gay man and a trans woman, respectively. Featuring candid interview material with 
family members, the film examines a family’s transformation over time. 77 minutes. 
www.redwithoutblue.com 

 
x The Day I Decided…to be Nina (2000), a documentary directed by Ingeborg Jansen 

from the Netherlands, featuring 11 year old Guido, born male, who, with family 
support, is now living part‐time as the girl she’s always wanted to be. English subtitles, 
15 mins. 

 
Supportive External Organizations for Trans Youth in Toronto 
 

x Central Toronto Youth Services (CTYS): 
Pride & Prejudice Program (for queer and trans youth aged 25 and under),  
65 Wellesley St. East, Suite 300 in Toronto.  
(416) 924‐ 2100 x245.  
Offers free individual and group counselling, 
www.ctys.org/programs/prideprejudice.htm  
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x Lesbian Gay Bi Trans Youth Line: 

A free peer support phone line for lesbian, gay, bisexual, transgender, transsexual, 
two‐spirit, queer and questioning youth. Sunday to Friday, 4:00 to 9:30 p.m.  
Tel: 416) 962‐9688 
Toll Free (Ontario‐wide) 1‐800‐268‐9688.  
TTY service: 416‐962‐0777 
Text message support: 647‐694‐4275 
Via instant message at: www.youthline.ca/  

 
x Supporting Our Youth (SOY): 

At the Sherbourne Health Centre, houses many youth groups, all of which welcome 
trans and 2‐spirit youth. The Trans_Fusion_Crew (TFC) is a social space dedicated for 
TG/TS/genderqueer/gender‐questioning youth. Every other Thursday 6:00‐9:00 p.m., 
Contact: (416) 324‐5078, tfc@sherbourne.on.ca 

 
x Trans Youth Toronto!: 

TYT is a drop‐in for transsexual and transgendered youth aged 26 and under, offering 
social space, access resources, information and referrals. Wednesdays 5:00‐9:00 p.m. 
at the 519 Community Centre, 519 Church St. 
Contact: (416) 392‐6878, x331, 
www.the519.org/programs/trans/tyt.shtml 

 
 
 

Reading Material for Trans Youth 
 

x Bending the mold: An action kit for transgender youth. A joint publication by Lambda 
Legal and the National Youth Advocacy Coalition (NYAC), available on line: 
www.nyacyouth.org/nyac/Bending%20the%20Mold‐final.pdf 

 
x Beyond the Binary: A Tool Kit for Gender Identity Activism in Schools. The GSA 

Network available for download at: 
http://gsanetwork.org/files/resources/btbonline.pdf   
 

x I think I might be transgender, now what do I do? A 2004 brochure by and for 
transgender youth by Advocates for Youth. Available in Amharic, Chinese, English, 
French, Spanish and Vietnamese from: 
http://www.advocatesforyouth.org/index.php?option=com_content&task=view&id
=731&Itemid=177   

 
x Let’s talk trans: A resource for trans and questioning youth. A 2006 joint publication 

by Vancouver Coastal Health, Transcend Transgender Support & Education Society and 
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Canadian Rainbow Health Coalition. Available on line: 
www.vch.ca/transhealth/resources/library/tcpdocs/consumer/youth.pdf 
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Trans‐positive Medical Care in Toronto 
 

x Hassle Free: 66 Gerrard St. East, 2nd floor— offers free STI and anonymous HIV testing, 
and sexual health counselling. TG and TS folks welcome at both the women’s (416) 
922‐ 0566 and men’s clinics (416) 922‐0603. No one refused services without a health 
card. Wheelchair accessible. www.hasslefreeclinic.org 
 

x Health Centre at 410 (St. Michael’s Hospital): 410 Sherbourne Street, (416) 867‐
3728—has been working well with trans people for years. 
www.stmichaelshospital.com 

 
x Sherbourne Health Centre: 333 Sherbourne Street, (416) 324‐4180 —has worked hard 

to consult with trans communities, and has several trans people on staff, including 
receptionists, counsellors, and doctors. Wheelchair accessible. The Sherbourne Health 
Centre’s wait list has been closed since September 2011. www.sherbourne.on.ca 

 
x The House (Planned Parenthood of Toronto): 36B Prince Arthur Avenue. (416) 961‐

0113—offers interdisciplinary health care to youth ages 29 and under. www.ppt.on.ca 
 
x The SHOUT Clinic: 467 Jarvis St. (416) 927‐8553—a trans‐positive medical drop‐in, 

catering to (but not exclusively for) street involved and homeless youth ages 25 and 
under where you can get services, even if you are undocumented and/or don’t have a 
health card. Lift to the main floor, barrier‐free bathrooms. www.ctchc.com 
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